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TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL MEETING MINUTES 
Thursday, September 9, 2021, 1:00 P.M. 

           
Members Present Members Absent Staff Present 
Fliss, Bud Beals, Laurie Carl Buonodono  
Ford, Robyn Cockerill, Susan Kate Long 
Heideman, Eileen Gutierrez, Joseph Marion Owen 
Henry, Emma Hoffman, Sue Sue Thuma 
Kotval-Karamchandani, 
Zeenat 

Monroe, Phyllis Tammy Lemmer 

Kovnot, Gloria  Tom Smith 
Lasater, Carla  Carl Buonodono  
Maas, Jessica   
Mask, Cheryl  Members of the Public 
Neve, Kelly Members Excused Neal Langford 
Pineda, Meghan Sargent, Dawn Jim Dell 
Presas, Raul   
Stauffer, John   
Tomczyk, Archi   
Turner, Anita   
Wiese, Deb   

 
 

I. Call to Order: M. Pineda called the Advisory Council meeting to order at 1:02pm. 
 

II. Welcome and Introductions: Attendees were welcomed, and introductions made.   
 

III. Approval of the Agenda for September 9, 2021: M. Pineda requested approval of the 
agenda. A. Tomczyk motioned for approval. E. Heideman seconded. Motion passed. 

 
IV. Approval of the Minutes from July 8, 2021 (No meeting in August): M. Pineda requested 

approval of the July minutes. E. Heideman motioned for approval. A. Tomczyk seconded. 
Motion passed.  

 
V. Public Comment and Correspondence: There were no public comments or 

correspondence. 
 

VI. Executive Director’s Report: M. Owen reported that the state budget has not yet passed, 
but legislatures are back in session so she is hopeful it will be wrapped up soon. Advocates 
have been asking for increases related to AASA Home and Community Based Services, but 
there is nothing confirmed yet.  
Additionally, a 1,000 slot expansion for MI Choice/Waiver has been requested. This would 
be crucial to help reduce growing wait lists. TCOA is also hoping for legislation that will 
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make the direct care worker wage increase permanent, and provide funding for training. 
The American Rescue Plan includes money for Older American Act programs, but that pot of 
money is just sitting until the state appropriates matching funds.  
M. Owen also discussed two major legislative packets relating to challenges faced by 
Community Mental Health. One is proposing the privatization of the mental health system to 
be turned over to private insurance or health plans. This does not sound appealing to us. She 
explained that the main concern is that private health plans tend to focus on profits over 
quality service. The other is less drastic, proposing to have one accountable care organization 
oversee mental health services. There is not extensive support for this but would be more 
palatable than the other packet.  
M. Owen also expressed concern regarding the recent increase in COVID cases in nursing 
facilities and adult foster care homes. She encouraged the group to get vaccinated or to speak 
with friends and family who are on the fence. TCOA continues to assist homebound clients 
gain access to the vaccine.  

 
VII. Presentation: Medicare Enrollment 2021: What you Need to Know:  

Tammy Lemmer introduced Suzanne Thuma, TCOA’s Medicaid Medicare Assistance 
Program (MMAP) Coordinator.  
Sue shared her background which is in Public Health. Medicare Open Enrollment is right 
around the corner from October 15-December 7. Sue discussed the need to onboard 
additional volunteers due to a loss of volunteers throughout the pandemic and shared August 
referral data, explaining how clients are having to wait longer for a call back due to a lack of 
volunteers. Additional plan updates were shared including increases to Part D drug plan 
deductibles, initial coverage limit, and catastrophic coverage. Sue explained that with the 
increase in mailings and phone calls from insurance providers, MMAP staff are also 
spending a lot of time educating the community about fraud.  
Discussion followed. 

 
VIII. Old Business 

A. TCOA Contractor Renewals: T. Smith reviewed the recommendations for Aging and 
Adult Services Agency grants for annual contractors. T. Smith went over the handout 
provided. TCOA is currently in the 3rd year of a 3-year cycle. The Proposal Review 
Committee reviewed renewals and contracts are renewed on an annual basis as long as 
the contractor is in good standing with a submitted budget request and narrative summary 
on any changes. T. Smith reviewed the proposed amounts for the Advisory Council to 
approve and recommend to the Administrative Board.  
Discussion followed. 
Motion to recommend the renewals was made by B. Fliss and was seconded by A. 
Tomczyk. Motion passed. 

B. Board Meeting attendance for September 20, October 18 and November 15 
T. Lemmer requested volunteers to attend upcoming Administrative Board meetings to 
represent the Advisory Council.  
September – John Stauffer  
October – Cheryl Mask  
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November – Meghan Pineda 
           

IX. New Business 
A. FY 2021 3rd Quarter Services Report: K. Long shared service data from the TCOA 

third quarter that covered April-June 2021. Something to consider when reviewing the 
data within the report and looking at the comparisons from 2020, FY 2020 had nearly 2 
full quarters of normal operations before programs and services were put on hold or 
switched to virtual operations. Even though we are nearly done with FY 2021, all 
programs and services are not back to pre-pandemic numbers. K. Long then highlighted 
some program and services data throughout the report including information on 
community services, virtual workshops, volunteer need for MMAP, and wait lists.  

B. Select a Nominating Committee for Election of Officers: T. Lemmer explained that 
the Advisory Council will vote as a group in November for the Slate of Officers but is 
looking today for volunteers to be on the Nominating Committee. The Nominating 
Committee consists of 3-4 people to contact current officers and connect with other 
Advisory Council members to help determine nominations. She gave an overview of the 
officer positions and time commitments/responsibilities for each.  
Nominating Committee: Zeenat Kotval-Karamchandani, Gloria Kovnot, Raul Presas, 
Archi Tomczyk 
M. Pineda shared her perspective of positions she has held and encouraged participation. 

C. 2021 Dinner and Auction announcement: C. Cooper explained that TCOA is currently 
planning an in-person event this year. The annual Dinner and Auction will be at a new 
location! This year, the event will be at the Kellogg Center on Thursday, November 18. 
We will continue to watch public health advisories and follow all protocols, such as the 
current mask mandate on campus. The evening will include a live auction, silent auction, 
50/50 cash raffle, and games. Tickets for the raffle are available now by contacting 
Tammy or Casey to purchase or sell. Advisory Council members receive up to two 
complimentary tickets. Casey shared the form to reply for ticket(s) to the event.  
  

X.  Council Reports 
            A.  Social Security Administration: R. Ford shared that the Social Security office lobbies 

remain closed to the public with applications accepted via phone and website. Most 
offices have a drop box, though most drop boxes are not available every day. Call your 
local office for drop box hours. R. Ford gave a summary of what tasks can be completed 
online. The Social Security Administration is hitting their busy season so appointments 
are limited, but don’t be discouraged and try to access services online.  

            B.  Michigan Senior Advocates Council: T. Lemmer explained that the council is 
watching the state budget and other issues Marion mentioned. Some members met 
separately with legislators and the chair of the Appropriations Committee. Conversations 
have been positive. The budget is expected to be completed by September 30. Contact T. 
Lemmer if you want to be more involved with advocacy.  

C.  State Advisory Council: R. Ford said the council has not met since the last meeting. 
The next meeting is in October. 
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D. Nutrition Council: C. Buonodono reminded the council of Let’s Talk Tuesdays with 
Tasha that happens via phone on a weekly basis. This opportunity for connection is 
receiving good feedback and participation is growing. Congregate dining sites are 
reopening slowly while working with local health departments on safe dining practices. 
As of this meeting, fourteen (14) sites have been reopened.  
Each Home Delivered Meals office is moving to Monday through Friday deliveries one 
week at a time. Greater Lansing is the last to transition back next week. Clients were 
asked for their preference of once per week versus daily delivery, and a significant and 
surprising number enjoy the one time a week delivery so they can choose which meal 
they consume on what day.    

E. Transportation Advisory Boards   
CATA/D. Weise: Vaccination rides to date total 2,301 via fixed route. Ridership overall 
is increasing every day. D. Weise shared ridership statistics. All numbers are nearly up to 
pre-COVID numbers. CATA is currently working on an outreach program in Stockbridge 
to increase rural service access. She also added masks are still required.  
Clinton Transit/A. Tomczyk: Fare resumption is coming but will have a simplified 
structure that should be more user friendly. Clinton Transit has many new drivers and 
masks are still required. Discussions are underway regarding the purchase of new buses 
versus leasing buses moving forward to be more cost effective.  T. Lemmer shared 
information about the Clinton Transit 20th Anniversary Celebration from 11am-2pm on 
September 25 at 215 N. Scott Rd., St. Johns, MI 48879. 
Eatran/J. Gutierrez: Member not present, therefore no report was shared. 

 
XI. Issue Items/Member's Time and/or Announcements:  

G. Kovnot shared that on September 21 at 2pm the Delta Township senior council is 
hosting Discovering Delta at the Administration Building across from Horrocks. Those 
interested can also register through virtual programming. The group is also hoping to 
have a special program in November highlighting TCOA, and details are being 
confirmed. 

 
2:19pm Meeting adjourned 
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