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TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL MEETING MINUTES 
             Thursday May 13, 2021, 1:00 P.M. 

 
Members Present Members Absent Staff Present 
Ford, Robyn Cockerill, Susan Buonodono, Carl 
Gutierrez, Joseph Hoffman, Sue Long, Kate 
Heideman, Eileen Monroe, Phyllis Owen, Marion 
Henry, Emma Stauffer, John Smith, Thomas 
Kotval-Karamchandani, Zeenat   
Kovnot, Gloria    
Lasater, Carla   
Lewis, Kirk   
Martin, Kristina    
Mask, Cheryl Members Excused Members of the Public 
Neve, Kelly Beals, Laurie Keilman, Linda (MSU School of 

Nursing) 
Pineda, Meghan Fliss, Bud Payne, Becky (AASA Field Rep) 
Sargent, Dawn Presas, Raul  
Tomczyk, Archi Zachrich, Joel  
Turner, Anita   
Wiese, Deb   
 
I. Call to Order: M. Pineda called the meeting to order at 1:02pm. 
 
II. Welcome and Introductions: K. Long took attendance as shown above. 
 
III. Approval of the Agenda for May 13, 2021: M. Pineda requested approval of the 

agenda. A. Tomczyk motioned for approval. G. Kovnot seconded. Motion passed. 
 
IV. Approval of the Minutes from April 8, 2021: M. Pineda requested approval of the 

minutes. E. Heideman motioned for approval. A. Turner seconded. Motion passed. 
 
V. Public Comment and Correspondence: There was no public comment or 

correspondence. 
 
VI. Executive Director’s Report: M. Owen congratulated Gloria Kovnot who was chosen as 

the Michigan Senior Citizen of the Year as part of Older Michiganians Day. Gloria has 
been an effective advocate for seniors and is serving as an Eaton County representative 
on the TCOA Advisory Council. She was very active in helping establish the Senior 
Council in Delta Township and in building the outdoor exercise park for seniors at Sharp 
Park. She has always volunteered to help with many events and initiatives to improve the 
lives of seniors. Gloria responded that she was “humbled and honored to share this with 
Dr. Brenda Surae Eaton” who also received the award.  
M. Owen proceeded to share that the Area Agencies on Aging of Michigan Annual 
Conference will be held on June 15-16 and council members may attend. 
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Be on the lookout for a save the date with information for those who want to attend as 
guests of TCOA.  
M. Owen then offered a TCOA update with good news that COVID cases are declining 
in clients and staff. TCOA continues to assist older adults with getting their vaccines. 
However, the calls have dramatically decreased. All three counties have exceeded most 
other counties in terms of the percentage of age 65+ who have received at least the first 
dose of the vaccine, averaging around 80 percent. Additionally, over 1,000 seniors where 
helped to attain appointments, information, and transportation as needed, and 32 
homebound clients were provided vaccines in their homes. TCOA also assisted over 900 
persons with securing tax assistance. Deadlines were extended for tax submission and 
AARP was able to extend availability to assist as well.  

Federal Rescue Plan money will be available through 2024. There will be additional 
funds for home delivered meals, in-home services, and other community-based programs. 
M. Owen explained it is up to the state legislature how and when those funds are 
distributed. The $2.25 per hour increase for direct care workers was extended through the 
end of the year and the Governor included the increase in next year’s budget proposal. 
This has stalled at the Appropriations Committee. Advocacy continues to make this 
increase permanent. TCOA decided to add an additional $1 per hour to what has been 
allocated to provider rates. This is a permanent increase effective May 1, 2021.  

 
VII. Presentation: Linda Keilman, DNP, MSN, GNP-BC, FAANP. M. Owen introduced 

Linda as advocate, professor, and previous Advisory Council member.  
Linda presented on the impact of COVID 19 on older adults. She began by sharing some 
COVID facts relating to older adults and why older adults are at higher risk, common 
presenting symptoms, and steps to reduce the spread. Risk factors include age, normal 
aging changes, and the presence of chronic conditions.  
Linda also covered what we can do, including vaccinate, gain access to technology or the 
internet for telehealth and social connections, and practice prevention measures to avoid 
infection. Additionally, she recognized the need to bridge the digital divide. 
Linda shared common presenting symptoms in older adults which may include some or 
all of the following: fatigue, headache, a new dizziness, nausea, and vomiting. Atypical 
symptoms include brain fog, sleeping more, eating/drinking less, and being apathetic.  
Linda then covered how the virus is transmitted and offered that it is best to avoid the 3 
C’s: crowded places, close-contact settings, and confined spaces with poor ventilation.  
Older adults tend to have more severe complications, higher mortality, inability to live 
independently, and experience isolation that can lead to or exacerbate other health 
conditions and mental health issues.  
Other things that have come up during the pandemic include ageism, caregiver burnout, 
abuse, neglect, racism, inadequate care staff, and exacerbated health inequities.  
Thankfully, older adults with close or meaningful relationships have been able to sustain 
those, hope and positivity are promoted and embraced by many, stores and businesses are 

http://www.tcoa.org/


  

5303 S. Cedar Street, Suite 1, Lansing, MI 48911-3800 
Telephone 517.887.1440    Toll Free 1.800.405.9141 

Fax 517.887.8071    www.tcoa.org 
 

adjusting to accommodate special hours and services for seniors, and community support 
is felt. 
Linda was happy to point out that the first milestone has been met to start reopening the 
state but recognized there is much more to learn and research. She also briefly discussed 
the various vaccines available and how they work. Long term effects from the virus are 
still unknown, but the risk of death when contracting the virus is high.  
Discussion followed.  
 

VIII. Old Business 
A. 2021 Meals on Wheels Charity Golf Outing: K. Lewis reminded the council of the 

upcoming Golf Outing on June 9th at Forest Akers West, starting at 9am. 
B. Older Michiganians Day/Senior Action Week: K. Lewis shared a brief recap of the 

Region 6 Virtual Town Hall that occurred on May11 with local legislators.  He 
mentioned that the legislators or their representatives addressed the platform pillars 
and he provided a review of the platform.  
           

IX. New Business 
A. N4A Policy Summit Summary: A. Tomczyk shared an overview of the recent N4A 

Policy Summit she attended online. Discussion included “what does normal look 
like,” what funding has been approved, and that emergency funding will only be in 
place for Fiscal Years 21-22 but it will be available to boost regular funding. Policy 
priorities seemed to echo Michigan’s priorities and included increasing options for 
community living, targeting social isolation, and increasing Medicare coverage for 
vision, hearing, and general healthcare. 
When discussing the new administration and Congress, it was shared that the 
workforce for the elderly are primarily female, either black, Hispanic, or other non-
white race with poor pay. This demographic has been hard hit by the pandemic as 
well with kids at home, job loss, and other struggles. Various food adaptations 
throughout the pandemic were also covered, similar to what TCOA has done with the 
Nutrition Program. Republican Susan Collins from Maine and Democrat Suzanne 
Bonamici from Oregon gave a short presentation on community living, partnerships 
that have been created because of COVID, safe housing, caregiving, and increased 
vocational training.  

B. TCOA FY 2021 2nd Quarter Services Report: K. Long shared service data from 
the TCOA second quarter that covered January, February, and March 2021. Year to 
date would be October 2020 through March 2021.  
On page 5, YouTube views and hours were added to the Website and Facebook 
Activity section. The videos on the TCOA channel include the recent Volunteer 
Appreciation video and past projects like Meals on Wheels videos and a TCOA 
Overview.  
Clarification was giving on page 6 under Kinship Care. There is a Caregiver and child 
listed without hours because a camp that will occur in July was prepaid in February. 
Hours for the camp will be recorded in the 4th quarter report.  
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Disease Prevention/Healthy Promotion workshops on pages 7&8 included some 
workshops that may have been co-hosted by another region, but the numbers in our 
services report only reflect residents from the tri-county area. Additionally, to 
increase access, TCOA has started mailing toolkits for the workshops that have been 
approved. Weekly group phone calls are held to supplement the tool kit information. 
No internet or computer are required. Also, A Matter of Balance, the workshop that 
helps address the fear of falling and increase activity levels for older adults, was 
sanctioned to be held virtually so those have started back up again through TCOA. 
Visit the website for a full schedule of offerings. 
 

C. Annual Implementation Plan Summary FY 2022: K. Long shared that the 
summary document offers some background on the Annual Implementation Plan, as 
well as public hearing information, anything new, and special projects and 
partnerships. K. Long highlighted the new goal to prioritize emergency preparedness 
and response efforts through education and outreach and ongoing trainings and 
network building. General COVID response and recovery measures are included in 
the AIP, but the full Response Plan can be found at the TCOA website by clicking on 
the corresponding slider on the home page. Advocacy efforts and plans are outlined, 
as well as a focus on Bridging the Digital Divide to expand access to affordable, 
reliable high-speed Internet for all Michigan residents, regardless of where they live,  
and to utilize funds, when allowable, to provide the technology necessary for 
accessing and participating in programs and services. A complete draft of the 
proposed plan will be available by June 10th at: www.tcoa.org/documents/.   
Discussion followed. 
 

X.  Council Reports 
A. Social Security Administration: R. Ford offered a reminder that there are SSI 

benefits for children with disabilities in a kinship care setting. R. Ford defined 
disability. Additionally, she discussed Compassionate Allowances, or income 
exclusions for older children that are working so they can continue to receive 
benefits. 

B. Michigan Senior Advocates Council: K. Lewis referred back to the Older 
Michiganians Day/Senior Action Week update earlier in the agenda. 

C. State Advisory Council: K. Lewis said the Social Isolation Report should be 
distributed soon. Aging in Place is the next charge. Advocacy efforts continue. 

D. Nutrition Council: C. Buonodono reminded the council of Let’s Talk Tuesdays with 
Tasha. Attendance on the calls is slowly building. Raynika from DO 1 Thing will be 
joining monthly with tips on how to prepare for disasters. 
C. Buonodono reported no immediate plans to change meal programming from the 
current arrangement and explained that Q Boxes are still being distributed that 
include shelf stable food for up to 20 meals.  

E. Transportation Advisory Boards   
CATA/D. Weise reported that the subcommittee met in May and 
discussed the implementation for the “Wait/Stop” program for 
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SpecTran- eligible seniors and persons with disabilities. Currently, September 2021 is 
the tentative launch date, with other changes to CATA services to occur as well. 
Procedures and protocols have been drafted but not formally approved. Marketing 
strategies on how to inform the current ridership of new offerings were discussed and 
included things like hosting informational sessions in August, prerecorded 
information to air over hold lines, and mailing to agencies that serve persons with 
disabilities and seniors.  
Clinton Transit/A. Tomczyk reported that Saturday services seem to be going well 
and there is a plan to continue this along with the potential of a new bus. Clinton 
Transit remains active in assisting with vaccine trips and grocery pick ups and 
deliveries.  
Eatran/J. Gutierrez shared that the Eatran buses have been converted to new 
propane buses. Buses taken offline will be up for auction. He also mentioned updated 
hours that are later during the week and some weekend hours. 

 
X. Member's Time and/or Announcements (Including Current Topics or Concerns impacting 

Seniors, Persons with Disabilities and/or Community Related issues) 
 
J. Gutierrez: Regarding access to the internet and technology, Joseph shared his 
observation of technology that may be available at senior centers. Libraries also have 
computers available to public and the Librarians are very helpful and willing to assist 
with basic troubleshooting if needed. Donations of technology would also be helpful.  
 
M. Pineda: Meghan pointed out that vaccinations for kids age 12-15 are available as of 
today (May 13). 
 

Meeting adjourned at 2:46pm.  
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