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TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL MEETING 
             Thursday April 8, 2021 MINUTES 

 
Members Present Members Absent Staff Present 
Beals, Laurie Gutierrez, Joseph Buonodono, Carl 
Cockerill, Susan  Cooper, Casey 
Ford, Robyn  Lemmer, Tammy 
Henry, Emma  Long, Kate 
Kotval-Karamchandani, Zeenat  Owen, Marion 
Kovnot, Gloria   Smith, Thomas 
Lasater, Carla   
Lewis, Kirk   
Martin, Kristina    
Mask, Cheryl Members Excused Members of the Public 
Neve, Kelly Ablan, Mary Black, Daniel 
Presas, Raul Fliss, Bud Dell, Jim 
Sargent, Dawn Heideman, Eileen Payne, Becky (AASA Field Rep) 
Stauffer, John Hoffman, Sue Wamsley, Scott (AASA) 
Tomczyk, Archi Monroe, Phyllis  
Turner, Anita Pineda, Meghan  
Wiese, Deb Zachrich, Joel  
 
I. Call to Order: A. Tomczyk called the meeting to order at 1:01pm. 
 
II. Welcome and Introductions: K. Long took attendance as shown above. 
 
III. Approval of the Agenda for April 8, 2021: A. Tomczyk requested approval of the 

agenda. J. Staffer motioned for approval. C. Lasater seconded. Motion passed. 
 
IV. Approval of the Minutes from March 11, 2021: A. Tomczyk requested approval of the 

minutes. G. Kovnot motioned for approval. D. Sargent seconded. Motion passed. 
 
V. Public Comment and Correspondence:  

T. Lemmer asked members to watch for email correspondence about the Area Agencies 
on Aging Association of Michigan (4AM) virtual conference being held June 15-16. 
Councilmembers were invited to attend as a guest of TCOA. Please contact T. Lemmer. 

 
VI. Executive Director’s Report: M. Owen shared COVID related updates. Staff and 

volunteers have been busy. R. Pell continues to help callers navigate sign up for vaccines, 
as well as arranging for transportation. As current events have proved, cross county 
transportation service has been essential for vaccine appointments and there is hope that 
it will become permanent. TCOA is working with the Health Departments to help 
homebound seniors with access to the vaccine. M. Owen then shared some current 
statistics on seniors vaccinated in each county. TCOA is seeing more staff contracting the 
virus, but TCOA is following the exposure guidelines closely. There has 
been no impact on production or services.  
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Additionally, 40,000 Q Boxes have been delivered statewide. Around 300,000 pieces of 
PPE have been provided to TCOA providers, as well as staff and clients.  
 
M. Owen shared that the $2 an hour increase for direct care workers was extended 
through the end of fiscal year with a strong possibility of becoming permanent, though 
there are some administrative processes to work out. TCOA has noticed a higher shortage 
of direct care workers for higher need clients, but new providers are signing on regularly 
and client needs are being met. More advocacy is needed to address the workforce issues.  
 
The agency’s annual financial audit is complete. Everything went well with one very 
minor item to fix. TCOA received praise from the auditors. The clinical audit for Project 
Choices was also completed through the state. This included client chart review and 
home visits. TCOA received a score of 3.8 out of 4. Thanks to Heidi Dadow, Kirsten 
Laing, and staff on their hard work and improving the score every year.  
 
M. Owen also shared that COVID relief funds are funneling through the state office to 
the local level. This round will likely be similar to the previous CARES Act and is 
intended to support home delivered meals, congregate meals, support services, long term 
care ombudsman, and respite. We are waiting to hear more and looking for ways to 
address gaps and expand services.  

 
VII. Presentation: Scott Wamsley, Deputy Director, Aging and Adult Services Agency 

(AASA), shared a little of his background, including previously serving as a Field 
Representative to TCOA. He noted that the three-year State Plan was approved by the 
Federal Administration for Community Living for implementation beginning October 1, 
2020. Back in the Fall of 2019, AASA held stakeholder meetings (14 of 16 regions in 
person, last 2 virtual) to gather community input for the plan. They also interviewed key 
stakeholders at the state and local level and shared an online survey. This needs 
assessment was more comprehensive than in past years. The State Plan is required by all 
state offices on aging. S. Wamsley then shared a PowerPoint with an overview of the 
State Plan, including population projections, major themes as identified as a result of the 
stakeholder meetings, goals, and objectives. Major themes included things such as access 
to quality care and services, awareness of services and resources, isolation, etc. The four 
goals were created based on major themes. Objectives and strategies were then developed 
for each goal. S. Wamsley briefly touched on each of the goals and pointed out the 
importance of reaching Black, Indigenous, Persons of Color (BIPOC) communities, 
continuing with age friendly efforts and transportation access, direct care worker training 
and education opportunities, elder abuse and exploitation prevention, in-home services 
and supports, and more. He spoke to how COVID has impacted the plan thus far, 
exacerbating social isolation, direct care worker limitations, decreased transportation 
access, and reduced awareness of services and resources when virtual platforms were 
implemented as primary means of communication.  
The complete State Plan is available online at  
https://www.michigan.gov/osa/0,4635,7-234-102688---,00.html.                
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S. Wamsley will also share the presentation with TCOA and the Advisory Council. 
Discussion followed. 
 
 

VIII. Old Business 
A. Member Binder contents: T. Lemmer mentioned hard copies of the binder contents 

should have been received by those who requested them. Let her know if they have 
not. An electronic version of the binder was also shared with council members.   

           
IX. New Business 

A. FY 2021 Programmatic Assessment Update: T. Smith shared his findings which 
were previously emailed to the council. TCOA is required to assess annual 
contractors for Adult Day, Transportation, Volunteer Respite, and Legal Services. A 
Request for Proposal (RFP) is done every three years to identify contactors. For those 
in good standing, each contractor is eligible to renew their contract yearly until the 
next RFP. During the assessment, T. Smith reviews the contractor’s adherence to 
AASA standards, reviews staff, volunteer, and client satisfaction, policies and 
processes, insurance documents, etc. This also presents the opportunity to discuss 
issues and problem solve as needed. M. Owen noted that legal services and long-term 
care ombudsman services are being expanded through millage funding in Ingham 
County. 

B. TCOA Volunteer Appreciation Video: C. Cooper Happy National Volunteer 
Month! TCOA is again unable to host an in-person appreciation event due to COVID, 
but a special video has been created to thank all volunteers, which was viewed. C. 
Cooper also gave a special thank you to Advisory Council member volunteers.  

C. 2021 Meals on Wheels Charity Golf Outing: C. Cooper shared that on June 9th, 
TCOA will again host the golf outing at Forest Akers West. Precautions will be in 
place based on current guidelines. Sponsorships and golfer sign up are available. The 
link to register is on TCOA’s website and Facebook, or one can contact Casey at 517-
887-1377. There will be T-shirts for golfers, mobile bidding, food, and fun.  

D. FY 2021 RFP Update: T. Smith addressed the RFP processes above so no additional 
information was shared.  

E. Older Michiganians Day/Senior Action Week: T. Lemmer explained constituents 
can join in a week of activities during Senior Action Week May 10-14. Five policy 
areas will be highlighted, one on each day. On Wednesday May 12 from 10:00am - 
11:30am there will be a livestream event in lieu of the in-person Older Michiganians 
Day gathering at the capital. T. Lemmer walked the council members through how to 
access the 4AM website (4AMI.org) and information specific to Senior Action Week 
days and the livestream event, as well as the annual conference, and other 
information. 

 
X.  Council Reports 

A.  Social Security Administration: R. Ford shared that the Social Security offices are 
still closed to the public but are operating to serve the community. 
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Compassionate Allowances for disability now have faster processing with medical 
professional confirmation for people with various diseases and specific conditions 
(dementia, cancer, etc.) due to the extended wait times in normal processing.  
Replacement card requests are still being done via mail with an expansion of verification 
documents to include secondary evidence. This includes an employee ID card, school ID 
card, insurance card (not Medicare), or a U.S. military ID. It must be the original or 
certified copy, current, not expired, with person’s name and identifying information. 
B.  Michigan Senior Advocates Council: K. Lewis celebrated the success of the bill 
passed for increased funding for direct care workers knowing that strong advocacy efforts 
from all fronts helped tremendously. 
C.  State Advisory Council: K. Lewis said the report on Social Isolation should be 
shared very soon. The report was delayed in order to include COVID impacts. The 
council is now transitioning into the new Commission-appointed charge: Aging in Place. 
D.  Nutrition Council: C. Buonodono shared that the nutrition program continues to 
offer meal delivery once a week with a week’s worth of meals. Meal pick-up 
opportunities continue throughout the tri-county region at 24 locations as well. There is 
currently no plan to change arrangements at this time. Tasha, Community Nutrition 
Manager, continues to host Talking with Tasha Tuesdays at Two to connect with clients 
and community members to address any concerns and offer updates.  
Q Boxes distribution continues for those able to cook. Shelf stable items are included.  
USDA Food boxes were offered for a period of time as well. These included some meat 
products, dairy, and other perishables.  
Boxes, Bags, and Buddies continues with 8 participants currently signed up.  
F. Transportation Advisory Boards: 

Ingham County (CATA)/D. Wiese: The local advisory committee meetings are bi-
monthly. The eight members of the council are persons with a disability, or senior, or 
both. Various Directors and the Contractor TransDev attend as well. D. Wiese shared 
that 850 transports have been completed by CATA specific to vaccine appointments. 
Of the 850, 650 were via Spectran for 741 people. She also confirmed that Spectran is 
waiting for individuals while they are in receiving the vaccine regardless of location. 
Vaccine transports are still free. There is a preference for a lead time of one day prior, 
but in some cases, they will arrange same day appointments if they are provided a 
four to five-hour lead time. Anyone in Ingham county can arrange. If for some reason 
other counties cannot accommodate rider requests, CATA can assist.  
Transit agency executives continue to meet every two weeks to enhance and improve 
regional transportation efforts. Once the vaccine coordination is done, the next focus 
will be to better coordinate medical appointments cross county lines.  
Discussion followed. 
Clinton County (Clinton Transit)/A. Tomczyk: Clinton Transit is still offering free 
rides for most services. Vaccination rides are going cross-county, especially because 
of vaccine location availability. Bus Drivers are still needed and being hired.  
Eaton County (Eatran)/J. Gutierrez: Not in attendance. No report, but vaccine 
transportation is still continuing at no cost. 
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X. Member's Time and/or Announcements (Including Current Topics or Concerns 

impacting Seniors, Persons with Disabilities and/or Community Related issues) 
 
G. Kovnot shared information on the MSU AgeAlive panel discussion on April 22nd at 3pm on 
aging related research being done on campus. Register online at MSU AgeAlive web page. 
 
A. Tomczyk questioned how vaccines are being counted, by recipient residence verses where 
they received vaccine. The statistics M. Owen shared seemed to be based on where one received 
the vaccine. K. Long shared the Michigan.gov COVID Vaccine Dashboard provided information 
by county based on residence of the vaccine recipient.  
 
A. Tomczyk also announced a volunteer is needed for the board meeting on Monday April 19th. 
Z. Kotval-Karamchandani volunteered.  
 
T. Lemmer addressed a question relating to the status of information gathering for local houses 
of worship. Lists have been compiled and an introductory letter will be going out to those 
contacts soon. 
 
Meeting adjourned: 3:01pm  
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