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A Guide to Our 
Programs and Services



517-887-1440 • www.tcoa.org

Tri-County Office on Aging 
is the region’s reliable source 
for information and services 
that support older adults 
and persons with disabilities 
to live their lives the way 
they choose.
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Tri-County Office on Aging (TCOA) was 
founded as the Area Agency on Aging 
in 1974 by Clinton, Eaton and Ingham 
counties and the cities of Lansing and 
East Lansing. TCOA’s mission is to 
promote and preserve the independence 
and dignity of the aging population. 

As a not-for-profit organization, TCOA 
helps older adults access programs and 
benefits, improve their health, and remain 
active in their communities. Working in 
partnership with agencies and service 
providers across the area, TCOA embraces 
a person-centered philosophy that focuses on 
how a person wants to live their life while 
honoring their preferences.  

Programs such as Meals on Wheels, 
health and wellness classes, caregiver 
supports and general information and 
assistance make a significant, positive 
difference in the lives of local seniors. 
This guide provides an overview of 
TCOA programs and services. 
For more detailed information, 
please call 517-887-1440 or 1-800-405-9141, 
or visit www.tcoa.org.
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Project Choices/MI Choice Program 
offers an alternative to living in a nursing 
home for people who meet level of 
care and financial eligibility.  A nurse 
and social worker team assists eligible 
individuals, with their families and 
friends, to design a plan of care.
Coordinating and providing key services, 
while respecting each individual’s right 
to choose their own options, offers clients 
the opportunity to remain at home or live 
in the setting of their choice.

Nursing Facility Transition Services 
provide housing and care options for 
transition to the community to eligible 
individuals through the Project Choices/
MI Choice Program.

Case Coordination is available for people 
who can benefit from limited support. 
A specialist conducts an assessment and 
can arrange in-home services for eligible 
persons who need some assistance with 
personal care, homemaking, or respite 
from caregiving.

Caregiver Support offers information, 
referral and classes for caregivers and 
their families in order to plan for the 
future regarding common concerns they 
face.

 Programs      & Services Programs      & Services
learn about care options…                 find resources and information… 
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Kinship Care/Respite Program provides 
rest and relief for non-parent older adults 
(55+) who are raising a child 18 years old 
or younger. The program can help pay for 
activities such as day care, sports camps, 
summer classes, and extracurricular 
activities.

Information & Assistance Specialists 
provide information on topics of 
importance to older adults and persons 
with disabilities such as housing, financial 
eligibility for programs, in-home services 
and long term care options.

Options Counseling offers older 
adults and their caregivers assistance in 
planning to meet the long term care needs 
that arise as individuals seek to remain 
in the community as they age.  This can 
include identifying needs, providing 
information regarding community 
resources and creating a plan of action.
Options Counseling takes place through 
both phone and in-person conversations, 
has no income eligibility requirement and 
is available to both individuals 
and their support system.

learn about care options…                 find resources and information… 
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Michigan Medicare/Medicaid Assistance 
Program (MMAP) counselors help 
individuals to understand Medicare & 
Medicaid, enroll in Medicare prescription 
drug coverage, review supplemental 
insurance needs, apply for Medicaid or 
Medicare Savings programs, and provide 
information to help identify and report 
fraud, abuse or scams. Call 1-800-803-7174 
for more information.

Crisis Services for the Elderly provides 
limited assistance for non-medical 
emergencies, such as utility shut off 
notices and prescription drug issues, for 
adults 60 and older in the tri-county area 
24 hours a day, seven days a week.  

AARP Foundation Tax Aide Program 
provides trained volunteers who assist 
low and middle income older adults 
and persons with disabilities with their 
income tax and property tax credit forms.

 Programs      & Services Programs      & Services
find resources & information...            strengthen body & mind…                   
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Evidence-Based Programs
TCOA contracts with local partners to 
provide evidence-based programs to 
older adults. Programs available include 
Enhanced®Fitness, A Matter of Balance, 
Diabetes Personal Action Toward Health 
(D-PATH), Chronic Pain PATH, Medical 
Nutrition Therapy (MNT), Creating 
Confident Caregivers® and Powerful 
Tools for Caregivers.

Creating Confident Caregivers®/SAVVY 
Caregivers is a six-week educational 
series for non-professional caregivers of 
persons with dementia. Respite care may 
be provided.

Powerful Tools for Caregivers is a six-
week workshop for non-professional 
caregivers designed to provide tools 
and strategies to better handle unique 
challenges faced while caring for a family 
member or friend.

find resources & information...            strengthen body & mind…                   

Each year, more 
than 19,000 people 
turn to TCOA for 

everything from 
help on their taxes 

to assistance in 
understanding 

Medicare/Medicaid.
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Meals on Wheels offers several meal 
program options.  Each of these options 
offers healthy, well balanced, flavorful 
meals that provide 1/3 of the daily 
nutritional needs of older adults.  
Although payment is not required, 
donations for meals are welcome.

Senior Dining Sites provide participants 
good company and wholesome food, 
as well as educational and entertaining 
activities. Although payment is not 
required, donations for meals are 
welcome.

Senior Project Fresh provides coupons to 
qualified seniors to purchase fresh fruits 
and vegetables at participating Michigan 
farmers markets June through October. 

access nutrition…

 Programs      & Services Programs      & Services



517-887-1440 • www.tcoa.org517-887-1440 • www.tcoa.org

The TCOA 
kitchen 
produces over 
1/2 million 
meals each 
year, and 
the need is 
growing.

The Senior Dine Card program provides 
an occasional meal at local participating 
restaurants to qualified seniors who do 
not have access to a Senior Dining Site. 

You can help improve the health 
and happiness of older adults in our 
community by volunteering to deliver 
Meals on Wheels or helping at Dining 
Sites. By donating your time, your 
resources, or both, you can join forces 
with thousands in the community who 
are making a significant difference in the 
lives of our neighbors.

access nutrition…

 Programs      & Services Programs      & Services
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Volunteer Opportunities
Volunteers make a difference in the 
community. Please consider volunteering 
for TCOA. Options may include: 

•	 Deliver Meals on Wheels once a month, 
once a week, or every weekday.

•	 Help at a Senior Dining Site or in the 
Central Kitchen.

•	 Deliver fresh produce and commodity 
boxes through the Senior Proxy Project.

•	 Help people understand Medicare and 
Medicaid (training provided).

•	 Help facilitate evidence-based workshops 
(training provided).

•	 Plan or participate in TCOA special 
events such as our annual Dinner & 
Auction, Golf Outing, and Run for the 
Ages 5K.

•	 Serve on a committee or advisory board.
•	 Advocate by calling, writing, or emailing 

legislators on issues which affect older 
adults. 

•	 Help maintain an accurate and current 
database of community resources.

•	 Provide general administrative support. 

Volunteer applications are available at 
www.tcoa.org/volunteer, or by calling 
517-887-1377.

By contacting TCOA, you will find the 
perfect volunteer opportunity for your 
interests, time and talents. You can also 
visit TCOA’s website or Facebook page 
to see information on current issues and 
events.

make a difference...

 You Can      Help You Can      Help
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Community Support & Funding Sources
Private contributions are an important 
part of serving our community and 
providing access to needed supports. 
Adults age 65 and older are projected to 
make up almost 20% of Michigan’s total 
population by 2030. In the tri-county 
area, there has been a 43% increase 
in the number of older adults since 
2000. TCOA’s private funding comes 
from individuals, corporations and 
foundations. Federal, state and local 
funds are provided through the Aging 
and Adult Services Agency, Michigan 
Department of Health and Human 
Services, the cities of Lansing and East 
Lansing and the counties of Clinton, 
Eaton and Ingham.

Donations
It is easy to make a donation online by 
visiting www.tcoa.org/donate. You can 
also learn more about:

• Making gifts in honor of or in memory 
of someone. 

• Planned Giving (including wills and 
bequests, estate gifts and trusts, life 
insurance, real estate and other donor 
directed gifts).

• Contributions to the TCOA 
Endowment Fund.

• Donating stocks.
Donations of any size are greatly 
appreciated. 

TCOA is a qualified charity and gifts are 
tax-deductible to the extent permitted 
by law. 

make a difference...

 You Can      Help You Can      Help



5303 S. Cedar St., Building 1
Lansing, MI 48911

Phone: (517) 887-1440
Toll-Free: (800) 405-9141

Fax: (517) 887-8071
Website: www.tcoa.org

Hours: 8:00 a.m. to 5:00 p.m. 
Monday through Friday
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Tri-County Office on Aging does not discriminate on the basis of race, color, religion, 
sex, national origin, ancestry, sexual orientation, age, disability, disabled or Vietnam 
era veteran status, marital status, and other protected characteristics in any of its 
programs or policies. Tri-County Office on Aging complies with all applicable laws 
and regulations. For detailed information on Section 1557 of the Affordable Care 
Act, please visit our website at http://www.tcoa.org.
Tri-County Office on Aging is an Equal Opportunity Employer.                    July 2018


