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TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL MEETING 
             Thursday, September 10, 2020, 1:00 P.M. 

 
Members Present Members Absent Staff Present 
Baker, Susann Cockerill, Susan  Buonodono, Carl 
Dell, Jim Beals, Laurie Cooper, Casey 
Fliss, Bud Rios, Liza Ellsworth, Ashley 
Heideman, Eileen  Lemmer, Tammy 
Pineda, Meghan  Long, Kate 
Jackson, JJ  Owen, Marion 
Johnson, Chad Members Excused Smith, Thomas 
Mask, Cheryl Ford, Robyn  
Monroe, Phyllis Gutierrez, Joseph  
Neve, Kelly Keilman, Linda  
Sargent, Dawn Lasater, Carla  
Tomczyk, Archi Przybyl, Gina  
Turner, Anita Zachrich, Joel  
Wallin, Jane 

  

*Via tele-conference call due to recommendations to date relating to the COVID-19 pandemic. 

 
I. Call to Order: A. Turner called the meeting to order at 1:03pm. 
 
II. Welcome and Introductions: T. Lemmer took attendance.  
 
III. Approval of the Agenda for September 10, 2020: J. Jackson moved for approval. A. 

Tomczyk seconded. Motioned carried. 
 
IV. Approval of the Minutes from July 9, 2020 (No meeting in August): S. Baker moved 

for approval. A. Tomczyk seconded. Motioned carried. 
 
V. Public Comment and Correspondence: 

T. Lemmer shared that, unfortunately, L. Keilman from MSU is resigning from the 
Council due to teaching commitments and other conflicts and extends her regards. An 
alternate representative has been identified. Dr. Zeenat Kotval-Karamchandani 
specializes in Urban Planning and Design. This work ties into age-friendly communities 
and transportation initiatives, and she has an interest in telehealth and telemedicine. 
Discussion followed.  

 
VI. Executive Director’s Report:  

M. Owen welcomed the council and provided COVID related updates, including news 
that the date for bringing staff back in the office was pushed back. TCOA is following the 
Governor’s recommendation to have staff work from home if they can. Leadership Team 
members are in office with some staff, as needed, as well as kitchen staff. All are being 
screened daily and adhering to safety guidelines. Classes and workshops are being 
offered virtually, which has been successful. In-person client visits are not 
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happening but contacts with clients are still being done through phone calls and the 
weekly meal deliveries where applicable. Volunteers continue to make well-
being/friendly reassurance calls which have been well received by clients.  
 
TCOA recently hired a Community Resources Navigator, Michelle (Shelly) Hardman. M. 
Owen explained the intent of the position which is to link underserved people and 
populations to services and/or benefits. She noted that Ms. Hardman is a certified 
Community Health Worker previously employed by the Mid-Michigan Health 
Department serving Clinton County.  
 
M. Owen acknowledged the passage of the Ingham County Senior Millage and thanked 
those who supported the efforts. M. Owen reminded members that the purpose of the 
millage is to reduce wait lists, provide crisis services, home repair, evidence-based 
wellness classes, legal services, and more. TCOA will be contracting with the County for 
those services.  
 
M. Owen also shared TCOA’s concern about the long-term effects of COVID-19, not just 
financially, but as it relates to the overall health of individuals. She also highlighted the 
much needed $2/hour increase for Direct Care Workers and advocacy efforts to keep the 
increase permanently.  Discussion followed.  
  

 
VII. Presentation: Medicare Enrollment 2020: What you Need to Know  

A. Ellsworth introduced herself, describing her role at TCOA as the Medicare Medicaid 
Assistance Program (MMAP) Coordinator. She offered basic information regarding Open 
Enrollment, which goes from October 15th through December 7th. She informed the 
Council that at the end of September or early October everyone who is currently enrolled 
in Medicare will receive an Explanation of Benefits in the mail with information on the 
2021 formulary. She offered a reminder that just because a plan has worked in the past, it 
does not mean it isn’t changing with the new year. Individuals can call MMAP at 517-
887-1416 (or statewide at 1-800-803-7174) to help review what is best. A. Ellsworth 
explained that Part C (Advantage Plans) and Part D (Prescriptions) can be changed 
during Open Enrollment, though Open Enrollment is not designed to allow changes to 
Supplemental Plans or Medigap. Additionally, if you have the Extra Help Program 
through Medicaid, you can make changes quarterly. Discussion followed. 
 
A. Ellsworth shared guidance and insight on navigating Open Enrollment during COVID 
19. There will be three options to complete Open Enrollment: telephonic, Zoom (online) 
appointments, or a mail-in option. A brief description was given for each option. 
She shared that several counselors have been taking a break from counseling during the 
last few months, but many are coming back to help with open enrollment.  
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VIII. Old Business 
A. FY 2021 Annual Implementation Plan Update: 

K. Long shared that on August 21st the Commission on Services to the Aging voted 
to approve the FY 2021 Annual Implementation Plan as an extension of the FY 2020 
multi-year plan. The approved plan included some Regional Services Definitions that 
were not included when the Council and Board reviewed the draft document. These 
were added late in the process as recommended by AASA to allow TCOA to continue 
with COVID specific program and service modifications beyond the State of 
Emergency, if needed. These definitions included Enhanced Adult Day Services as it 
related to well-being calls to clients. Gap Filling Services are also included to allow 
coverage of grocery, prescription, personal care supply purchase and delivery, 
friendly reassurance calls, extra meals, counseling services, and more. K. Long 
reminded the Council that the approved plan is on the website, but if you would like 
to review the approved Commission copy, please contact Kate Long or Tammy 
Lemmer and one of them will get that to you.  
 

B. Meals on Wheels Charity Golf Outing Update: 
C. Cooper announced that TCOA had a great day at the golf outing. She reminded 
the Council that many safety measures were place, including reduced golfer capacity. 
Even with those modifications, TCOA raised about average funds, estimated at just 
over $34,000. A virtual silent auction was held, and expenses were reduced because 
no awards dinner was held. TCOA is looking forward to next year’s event. 
 

C. Board Meeting Attendance: 
T. Lemmer gave an idea of what to expect when an Advisory Council member 
represents at a Board meeting. Meetings are currently held via Zoom, but there is a 
call-in option. T. Lemmer requested volunteers for the September, October and 
November meetings. D. Sargent volunteered for November. T. Lemmer will follow 
up with the Council on September and October volunteers. (Ed note: A. Tomczyk 
volunteered for October.)  
 

D. TCOA Contractor Renewals: 
T. Smith described the funding process for annual contract renewals and briefly 
described the August 19th meeting of the Proposal Review Committee, which 
included recommendations for FY 2021 funding for AASA State Grant Award (SGA) 
funding. T. Smith shared the proposed allotments as follows:  

-Legal Services of South-Central Michigan (Legal Services) - $27,500  
-Capital Area Community Services (Information & Assistance) - $79,000  
-Michigan Elder Justice Initiative (Elder Abuse Prevention) - $6,343  
-Michigan Elder Justice Initiative (Ombudsman Program) - $40,000  
-RSVP (Friendly Telephone Reassurance) - $2,001  
-MSU Kinship Care Resource Center (Kinship Care) - $7,215  
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Anyone who works for or sits on the board for any of the Annual Contractors was 
asked to abstain from voting.  The funding resolutions were taken to a vote, motion to 
approve by J. Wallin and seconded by E. Heideman, which passed with 2 
Abstentions (Chad Johnson – Elizabeth’s Place and Jim Dell – RSVP). 
 

           
IX. New Business 

A. FY 2019 Annual Report: 
K. Long shared that the 2019 Annual Report is officially complete and hard copies 
are available. The report is also available on the TCOA website. Some highlights of 
the report were shared with the council, including the 2019 Advisory Council photo 
on page 2, and summary of agency accomplishment and updates on pages 4 & 5, 
followed by client testimonials. K. Long explained there are more testimonials and 
program highlights throughout the program and service data pages, and new to the 
annual report is a list of Volunteer Spotlights from FY 2019 on page 23.  
 

B. FY 2020 3rd Quarter Services Report: 
K. Long shared that this report covered the time period of April through June and 
explained some numbers are up, and others are down; most of the variations can be 
directly attributed to the impact of the pandemic. Some data highlights were shared, 
including a clarification on page 2 under Access Services for the Retired Senior 
Volunteer Program transportation section. Due to the COVID shutdowns at their 
office, RSVP's reports are delayed, even those for 2nd quarter. Members were 
instructed to disregard the incorrect data for that section only and to refer to the 1st 
quarter report at this time.   
On Page 3 under community services, the adult daycare programs that reported units 
for the quarter will reflect friendly reassurance and well-being calls that were made to 
clients as in-person supports and programming were not permitted. 
On page 4 under Information & Assistance, there was a bit of a drop in numbers but 
to date, calls are back up. During the period of April through June, the most requested 
information was on the following topics: Housing Assistance, Tax Prep Assistance, 
MI Choice Waiver, and Home Health Aide.  
Also, on page 4 under the Michigan Medicare/Medicaid Assistance Program section, 
asterisks on the coordinator and volunteer numbers YTD explain that because of the 
shift to remote appointments and the nature of the quarter, there were only 7 
counselors active AND counseling during COVID-19 crisis. There were, however, 35 
active counselors, but they were not officially scheduled, only assisting as needed.  
Most of the other numbers within the TCOA Services section are low compared to 
last year, with the exception of the Waiver wait list that went up by 18 people.  
On pages 7 & 8 for the Evidence-Based Programs, all of the workshops completed in 
the third quarter were in-progress prior to the start of COVID-19 and ended via Zoom 
or small group conference calls. Completion rate is low due to this. Matter of Balance 
is not able to be offered virtually at this time. 
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On pages 11 & 12, YTD Client counts for Congregate and Home Delivered Meals are 
up significantly from last year due to increased demand in the community. C. 
Buonodono will expand more on those numbers in the Nutrition report.  
 

C. 2020 Dinner and Auction announcement: 
C. Cooper explained that as TCOA is not able to host an in-person event this year, 
there will be a live stream event that will last from 6-7 pm on November 5th, which is 
a new date for the event as well. She gave an overview of what to expect and 
mentioned TCOA will be working with a production company to tape client 
interviews and create the live stream portion of the event. A website and Facebook 
link will be shared with the Council for their convenience and to share with others. 
Auction items are being collected and solicited as in previous years.  
Discussion followed, including confirmation there will be no raffle this year due to 
state law prohibiting online raffles.  
 

D. Select a Nominating Committee for Election of Officers: 
T. Lemmer explained that every year a new slate is required for the four executive 
positions, which are President, 1st Vice President, 2nd Vice President, and 
Corresponding Secretary.  She requested volunteers for a Nominating Committee to 
help encourage nominations for above mentioned executive positions. M. Pineda, A. 
Turner, and A. Tomczyk volunteered to be on the Nominating Committee. 

  
X.  Council Reports 
            A.  Social Security Administration:  

R. Ford not present, no report.  
However, council members and TCOA staff discussed a current phone scam 
circulating with a reminder that scam calls can be reported to the Attorney General.  

B.  Michigan Senior Advocates Council (MSAC):  
T. Lemmer shared that MSAC is watching the state budget and is concerned the 
$2/hour increase for Direct Care Workers (DCW) will be cut/rescinded. Although the 
climate does not support a request for increases due to the current state revenue 
circumstances, the hope is to maintain current levels, including the wage increase. 
There may be Action Alerts sent. T. Lemmer reminded the Council that technically 
the state needs to have a budget set by 9/30/20 or they could face a shut down.  
Additionally, there are vacancies on MSAC. T. Lemmer shared some details on what 
the commitment includes and requested individuals contact her for more information 
or with questions.  

C.  State Advisory Council:  
R. Ford not present, no report.  
M. Owen shared that more Quarantine Boxes (Q-boxes) are expected to come, 
though no timeline has been shared, and personal care items will be included with this 
round. Additionally, she shared that there has been discussion on a statewide 1-800 
number for Michigan residents to find information on services.  
Discussion followed. 
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D.  Nutrition Council:  
P. Monroe reported that the council last met in August. All congregate sites are 
offering meal pick-ups with no contact. Weekly to-go meals are being provided at 24 
locations throughout the region to just over 900 clients. The number of participants 
has been declining each week from the peek in April. There were also discussions on 
takeout meals and logistics for meal pick-up during the winter months.  
C. Buonodono added that TCOA’s Community Nutrition Manager Tasha Stetler is 
checking with the sites every couple of weeks to prepare for a transition plan. Based 
on client feedback, the program decreased weekly meal counts in June from 7 meals 
to 5 meals a week.  
Home Delivered Meals still has volunteers delivering meals just once a week to 
minimize contact. This started primarily with frozen meals and has evolved to include 
some variety of freshly prepared foods. Client counts are starting to decrease for this 
program as well.  
Kitchen staff and volunteers had been actively working on distribution of the USDA 
produce boxes. In total, a little over 4,000 boxes have been distributed.  
Q-boxes that contain 21 meals shelf stable items have also been helpful in providing 
food resources to recipients. Community information is also distributed. 
Lastly, C. Buonodono shared that the AmeriCorps staff position will be changing at 
the end of September and the Nutrition Program will welcome Carey Draeger in 
October. 

E. Transportation Advisory Boards   
CATA/J. Jackson: JJ started with a brief recognition of the anniversary of 9/11. He 
then went on to explain the CATA Board met in August, but he was having technical 
difficulties, so he missed part of the meeting. One discussion item was the Wait Stop 
pilot program whose data collection phase is being extended into October.    
Clinton Transit/A. Tomczyk: The Clinton Transit millage was successful and an 
increase from .2 mils to .69 mils was approved. As with the Ingham County millage, 
money will not be received until winter taxes are collected. The millage is anticipated 
to be used partially for increased driver pay to meet industry standards.  
Eatran/J. Gutierrez: Not present, no report. 

 
XI. Issue Items/Member's Time and/or Announcements: 

J. Stauffer introduced himself as the new representative from the Michigan Veterans 
Affairs Agency and offered some background on his past experience within the aging 
network.  
T. Lemmer announced that if anyone follows TCOA on Facebook, staff member Heidi 
Glew and the agency were nominated for the WILX Pivot Award. She gave a brief 
description of the award and noted that voting closed today. 
T. Smith welcomed John Stauffer. 
J. Jackson also welcomed John and shared some personal updates.  

 
Meeting adjourned at 2:57pm. 
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