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TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL MEETING 
             Thursday July 9, 2020, 1:00 P.M.* 

 
Members Present Members Absent Staff Present 
Baker, Susann Cockerill, Susan  Buonodono, Carl 
Beals, Laurie Gutierrez, Joseph Cooper, Casey 
Dell, Jim Heideman, Eileen Long, Kate 
Fliss, Bud Mask, Cheryl Owen, Marion 
Ford, Robyn Rios, Liza Smith, Thomas 
Gordon, Debbie (WBYW)   
Jackson, JJ Members Excused Guests Present 
Johnson, Chad Gardner, Penny  
Lasater, Carla Keilman, Linda  
Neve, Kelly Monroe, Phyllis 

 

Przybyl, Gina Turner, Anita  
Sargent, Dawn Wallin, Jane  
Tomczyk, Archi   
Zachrich, Joel   
 
*Via tele-conference call due to recommendations to date relating to the COVID-19 pandemic. 
 
I. Call to Order: A. Tomczyk called the meeting to order at 1:06pm. 
 
II. Welcome and Introductions: K. Long took attendance.  
 
III. Approval of the Agenda for July 9, 2020: J. Jackson moved for approval. C. Lasater 

seconded. Motioned carried. 
 
IV. Approval of the Minutes from June 11, 2020: C. Johnson moved for approval. B. Fliss 

seconded. Motioned carried.  
 
V. Public Comment and Correspondence 

No Public Comment or Correspondence at this time. 
 
VI. Executive Director’s Report: M. Owen explained that the TCOA Administrative Board 

approved the Emergency Response Plan to return to office and offered an overview of the 
plan. However, due to the recent increase in cases in our area, plans to reengage staff in 
the office have been postponed until further notice. The majority of staff are still working 
from home and they are being extremely productive. They are using ZOOM and 
Microsoft Teams to communicate, and this has worked out well. The supervisors are in 
regular contact with staff. A smaller group of staff has continued to work in the kitchen 
on a daily basis and this was totally voluntary. 
M. Owen also discussed current regulations and enforcement happening in Michigan.  
Services continue to be delivered including home delivered meals, carry-out/pick up 
meals, produce boxes, in-home services, MMAP, Information and 
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Assistance, legal services/Ombudsman. The only services not available at this time are 
some of the in-person educational classes including elder abuse and disease prevention, 
adult day care, senior companion visits, exercise classes and dine-in nutrition sites. All 
evidence-based workshops, with the exception of Matter of Balance, are being held 
virtually and attendance and retention rates are good. Plans to begin opening some of the 
senior dine/congregate meals sites were being developed, but with the increase in positive 
cases of COVID-19, those plans are on hold. The grocery shopping service continues 
with volunteers shopping and delivering groceries to older adults who are isolated with 
no means to obtain supplies. Volunteers also continue to provide wellness/friendly 
visiting calls to about 2,000 seniors and many of these volunteers also deliver meals and 
produce boxes. These boxes consist of fresh fruit and vegetables and will be available 
through at least the end of September and hopefully beyond. The boxes are a project 
through USDA and AASA (Aging and Adult Services). The U.S. Secretary of USDA 
actually visited the Grand Rapids AAA to view the boxes and the delivery process and 
was very impressed. 
As reported last month the Michigan Senate had a bill to extend the $2/hour increase to 
in-home direct care workers until the end of the FY 2020 (September 30, 2020). MDHHS 
(Michigan Department of Health and Human Services) had received a waiver to increase 
the hourly wage but only for the months of April, May and June and this was exclusive to 
the MI Choice Medicaid waiver program, not the AASA funded in-home services 
workers. The Senate bill passed both the House and Senate and the Governor signed it. 
The bill also includes frontline direct care workers funded through AASA. We have 
already applied the increase to the payment to home care agencies as they are important 
to maintaining services to enable older adults to remain independent in the community. 
Advocacy efforts to maintain increases beyond the pandemic have begun, including a 
letter from the Olmstead Coalition being sent to MDHHS. 
M. Owen also shared some information about the Ingham County Senior Millage 
Committee that has met twice. This committee is separate from TCOA and is creating 
marketing tools and talking points. Mary Ablan is the head of committee. M. Owen 
explained Mary’s background and her experience in the aging network.  
A link to the AASA Older Adult Survey was previously shared by Tammy. K. Long will 
share the survey with the group again but reminded the council the survey closes on the 
10th.  

Discussion followed. 
 
VII. Old Business 

A. Annual Implementation Plan (AIP) Update: K. Long shared that the TCOA 
Administrative Board approved the draft AIP on June 15th. We received detailed 
guidance from AASA on which components need to be included and which are being 
viewed as a continuation. K. Long will review the plan to ensure 
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compliance and will submit the document for Commission approval. The 
Commission on Services to the Aging is scheduled to review the plans in September. 
(Editor’s note: TCOA’s plan will now be on the August 21st Commission meeting for 
approval.)  
 

B. 32nd Annual Charity Golf Outing: C. Cooper explained that TCOA is moving 
forward with the 32nd Annual Meals on Wheels Charity Golf Outing, with health and 
safety protocols in place due to COVID-19 restrictions. The entire Health and Safety 
Plan may be viewed on TCOA’s website in the Golf Outing section: 
https://www.tcoa.org/tcoa-events/. The TCOA Golf Planning Committee and Forest 
Akers West, in consultation with the Mid-Michigan District Health Department, 
developed these plans. The biggest change is that we will not hold an Awards Dinner 
in the University Club after golf ends. Other modifications include a temperature 
check/symptom screening questionnaire for all golfers, staff, and volunteers; the 
auction will be fully online and items won’t be on display (no live auction); and 
although golf is allowed to have two players per cart, if an individual golfer would 
like their own cart, TCOA and Forest Akers will do our best to accommodate them.  
 
C. Cooper invited Advisory Council Members to share the Facebook event and other 
information from our website. Any help recruiting golfers, sponsors, and auction 
items is appreciated.  

           
VIII. New Business 

A. FY 2021 Annual Contractor Renewals – T. Smith explained that he is looking for 
3-4 volunteers at this time to review contracts for renewal. He gave an overview of 
the process and what a role on the committee would look like. The committee 
meeting will be telephonic. Bud Fliss, JJ Jackson, Kelly Neve and Carla Lasater 
volunteered.  
 

B. Advisory Council August Meeting: B. Fliss motioned to cancel the August 2020 
Advisory Council meeting.  J. Jackson seconded. Motion passed.  

 
IX.  Council Reports 

A. Social Security Administration (SSA): R. Ford shared that there are still no plans 
to return to the office at this time. Clients can still reach the staff by phone or items 
can be completed online. R. Ford asked for help sharing information about SSA 
employees still being able to assist community members. 
The Strengthening Protections for Social Security Beneficiaries Act of 2018 grants 
beneficiaries the option of advanced designation of a payee should the need for one 
ever arise. R. Ford gave an overview of the payee role. This Act now allows for the 
beneficiary to appoint up to three people before a payee is necessary. This is an 
optional benefit that can be withdrawn at any time. 
Discussion followed. 
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B. Michigan Senior Advocates Council (MSAC): K. Long, in place of T. Lemmer, 
shared that MSAC is scheduled to meet on July 22nd. Senior Action Day was viewed 
as a success. At this time, Older Michiganians Day (OMD) 2021 may be a hybrid 
activity, but space at the Capital has been confirmed for Thursday, May 13, 2021. 
 

C. State Advisory Council: R. Ford announced that they are continuing to meet via 
conference call in small groups. Experts have joined the calls, including a doctor from 
the Veterans Administration in Battle Creek sharing what they are doing to reach out 
to veterans during this time and what they plan to continue to do to minimize social 
isolation. The Council continues to gather information about social isolation, while 
looking for gaps in the research to ensure a complete report. The Council will meet as 
a whole on July 23rd and there will be more to report in September.  

 
D. Nutrition Council: C. Buonodono shared that Tasha Stetler, Community Nutrition 

Manager, has been having Nutrition Council meetings every two weeks, remotely. 
The participation rate has been great and so have the discussions of reopening in the 
future and what that may look like for each location. Reopening is not likely to 
happen anytime soon but planning and discussing will help efforts when the time 
comes.   
Home Delivered Meals volunteers continue to deliver once a week for minimized 
contact.  
350 participants have received the USDA fresh produce boxes and the delivery of Q 
boxes (21 shelf stable meals per box) continues as well. 
Discussion followed. 
 

E. Transportation Advisory Boards:   
CATA/J. Jackson – There has been no meeting since the last Advisory Council 
meeting, but CATA has reopened operations with safety measures in place.  
Eatran/J. Gutierrez – Not present, therefore, no report. 
Clinton Transit/A. Tomczyk – Clinton Transit has reopened operations with safety 
measures in place. A Millage is on the August 4th ballot for Clinton County Transit 
that includes an increase.  

 
X. Member's Time and/or Announcements    
 Nothing to report. 
 
The next meeting will be September 10th. 
 
Meeting adjourned at 2:04pm.  
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