
 

 

TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL 
          Our mission is to promote and preserve the independence and dignity of the aging population 

Thursday, May 14, 2020 1:00P.M.* 
 

Members Present Members Absent Staff Present 
Dell, Jim Beals, Laurie Buonodono, Carl 
Fliss, Bud Cockerill, Susan  Lemmer, Tammy 
Ford, Robyn Gardner, Penny Long, Kate 
Jackson, JJ Gutierrez, Joseph Owen, Marion 
Johnson, Chad Heideman, Eileen Smith, Thomas 
Lasater, Carla Monroe, Phyllis  
Mask, Cheryl Przybyl, Gina Guests Present 
Neve, Kelly  Charboneau, Lacey (AAA R8) 
Pineda, Meghan Members Excused Cramer, Nancy (Ingham) 
Rios, Liza Baker, Susann Fryer, Judy (Ingham) 
Tomczyk, Archi Keilman, Linda Jackson, Roy (Ingham) 
Turner, Anita Wallin, Jane  Payne, Becky (AASA) 
Sargent, Dawn   
Zachrich, Joel   
 
*Via tele-conference call due to recommendations to date relating to the COVID-19 pandemic. 

 
 
I. Call to Order: A. Turner called the meeting to order 1:38 pm.  (Meeting was immediately preceded by 

a Public Hearing on TCOA’s Annual Implementation Plan for Fiscal Year 2021.) 
 
II. Welcome and Introductions: Roll call attendance was taken prior to the meeting.  
 
III. Approval of the Agenda for May 14, 2020: J. Jackson moved for approval. A. Tomczyk seconded. 

Motioned carried. 
 
IV. Approval of the March 12, 2020 Minutes (No April Meeting): A. Tomczyk moved for approval. J. 

Zachrich seconded.  
 
V. Public Comment and Correspondence:  

 
R. Jackson, member of the public, had questions regarding furlough status and filing for 
unemployment. T. Lemmer offered an explanation and some examples. R. Jackson was referred to his 
employer and the Unemployment Agency for direction. Discussion followed. 
 
T. Lemmer shared current community event updates.  
The Community Mental Health breakfast was originally postponed but it has officially been cancelled. 
Next year’s breakfast is scheduled for March 22, 2021 at the Lansing Center.  
The Annual Caregiver Retreat has again been postponed with no final decision on a date or cancellation.  
The Rockin’ for Alzheimer’s fundraiser has been rescheduled to August 21, 2020. If anything changes, 
we will let you know.  
The TCOA 5K Run for the Ages was permanently retired prior to COVID-19 as discussed at a previous 
meeting. 



 

 

The TCOA Annual Golf Outing has been rescheduled to August 25, 2020 and is still at Forest Akers 
West. 
 
The annual Lansing Mayor’s Senior Activity Fair is postponed until further notice. 

 
VI. Executive Director’s Report: M. Owen shared some of TCOA’s COVID-19 related modifications to 

programs including staff working from home, offices closed with signs posted, assessments and 
reassessments happening by phone, and special funds through the state and federal budgets to support 
efforts. For the Nutrition program, meals (frozen and shelf stable) are still being provided to existing 
and new clients on a weekly rather than daily basis. Quarantine boxes or “Q boxes” are also being 
delivered. Fresh fruit and vegetable boxes from a USDA grant through the Aging and Adult Services 
Agency (AASA) will be coming soon to be delivered weekly through September. There has been an 
influx of volunteers and service requests due to posting on the state website. 
Direct Care Worker reimbursements include a small increase from TCOA, and a temporary $2/hour 
wage increase from the state. 
Personal Protective Equipment (PPE) has been procured from AASA and local emergency operation 
centers, and then distributed to providers. Approximately 90,000 pieces of PPE have been handed out. 
Next steps as time progresses is to work on a stockpile of PPE for future use. 
TCOA received a waiver so Adult Day programs and RSVP can be paid for friendly reassurance phone 
calls to clients since they are not able to have in person services. 
TCOA also launched an internal friendly reassurance call program with volunteers and are making 
about 1,000 calls a week, in addition to those being made by partners such as TRIAD and RSVP. 
The 24/7 crisis line is still open and agency calls are being monitored and forwarded appropriately. 
MMAP services continue.  
An agency COVID Ad Hoc Committee meets weekly to discuss closing, reopening, and keeping staff 
and clients safe. 
Sara Aikman, the TCOA Assistant Director, recently retired after 26 years. She will be missed.  
M. Owen closed by extending a big thanks to staff and volunteers for their hard work during the health 
crisis.  

         
VII. Old Business 

A. TCOA/Aging Network event updates: In addition to events noted above, T. Lemmer shared that 
the Annual Elder Abuse Prevention Forum has been cancelled for 2020. Census Education efforts 
have been challenging, but fortunately self-response timelines have been extended into the fall. 
Door to door census takers may not happen this year or will at least be pushed back to a fall 
schedule. T. Lemmer shared local response rates for each county, which are all above state and 
national averages.  The TCOA Annual Dinner and Auction is scheduled as usual for Thursday, 
November 12, but any changes will be communicated. TCOA is truly grateful for all of the 
unsolicited donations, as well as a record response to the TCOA Spring Solicitation letter.  

 
VIII. New Business 

A. Annual Implementation Plan Approval, K. Long explained the process and next steps for the area 
plan, including Board review and approval following the Advisory Council recommendation. B. 
Fliss motioned for approval. J. Jackson seconded. By roll call, the motion carried, and the 
recommendation of approval passed. 

             
 
 



 

 

 X.       Council Reports 
 

A. Social Security Administration: R. Ford shared that all Social Security employees continue to work 
from home. There have been some changes with how the phones are answered. Initially, only four 
offices in West Michigan and Upper Michigan could answer calls. Now all field offices can answer 
phones from home. It is recommended that clients call their local offices instead of the national number.  
Staff are still processing applications by phone and online. In-office appointments are extremely limited 
and rare but must meet certain criteria. Some tasks are still unable to happen. The main focus is still 
getting people paid. The Deputy Commissioner is saying Social Security employees will not be 
returning to offices anytime soon. R. Ford offered a reminder that Frequently Asked Questions (FAQs) 
are on the Social Security website.  

 
B. Michigan Senior Advocates Council: T. Lemmer explained the council has only had virtual meetings. 

Things were gearing up for Older Michiganians Day, but as with other in person gatherings, that event 
was postponed until further notice. Discussions for alternative advocacy options are underway. 
Advocates remain focused on budgetary issues. The State Revenue Estimating Conference is Friday, 
May 15, and the status of state revenues will be reviewed and discussed. As mentioned by others, there 
are a lot of unknowns and we will likely see a reduction in revenue. Advocacy will focus on continued 
and increased funding to help sustain increased client counts due to community awareness of services as 
a result of the health crisis. Council members are encouraged to reach out to lawmakers.  MSAC is 
expected to continue discussions and education regarding auto no-fault insurance changes as the new 
laws take effect. Discussion followed. 
 

C. State Advisory Council: R. Ford explained the council continues to meet by conference call. The 
current annual report is, ironically, focused on social isolation. The health crisis is helping to increase 
awareness on this topic, but it is unknown when the full report will be available. There is a mini 
preliminary report released on the State of Michigan website.  
 

D. Nutrition Council: C. Buonodono reported no meeting this month, but a call-in meeting is scheduled 
for June. 

 
E. Transportation Councils 

CATA/J. Jackson: CATA has limited routes that have resumed on what they call the Summer 
schedule. That means they end at 11pm. Routes still CLOSED include 6, 7, 11, 13, 15, 17, 46, 48. 
Spectran is still operating as usual but with a decrease in demand. 
Clinton/A. Tomczyk: Clinton transit is still providing services, though ridership is down. They have 
been providing a great deal of shopping deliveries to homes. Discussion followed. 
Eatran/J. Gutierrez: Not present. No report. 

 
XI.     Issue Items: (Current Topics or Concerns impacting Seniors, Persons with Disabilities and/or  
           Community Related issues) 
 

T. Lemmer thanked Clinton Transit and Eatran for assisting with shopping assistance for community 
members. 
 
In regard to COVID support, T. Lemmer shared that TCOA has a small supply of some items, including 
masks and toilet paper, available to council members or other community members. Contact Tammy if 
there is an older adult or person with disability in need.  



 

 

 
XII.    Member's Time and/or Announcements 

 
M. Owen acknowledged Stevie Wonder’s 70th birthday yesterday.  

 
A. Tomczyk shared a story about her experience as a MOW volunteer. She usually delivers on 
Mondays. She thanked TCOA for gloves and other PPE for delivering. Feedback included 
some concerns regarding fitting the frozen food into client freezers. 

 
J. Jackson shared a joke. On a more serious note, he referenced Marion’s report about friendly 
reassurance calls. He receives weekly calls from Deb Long and is so thankful for those calls to 
know someone is there who cares and listens. JJ requested prayer for Deb who has heart 
surgery on Monday June 18. 

 
M. Pineda wanted to thank TCOA for the PPE. It was critical for the safety of the Direct Care 
Workers at her agency, Wind Beneath Your Wings. There was a question on returning items 
back to TCOA that were not used. They will be accepted back unopened and will be 
redistributed. 

 
M. Pineda offered to volunteer to attend the next Administrative Board Meeting on Monday, 
May 18, 2020 at 3:30 pm via phone or web-meeting. 

 
 

The next Advisory Council Meeting is scheduled for June 11, 2020 at 1:00pm. 
(Format/location TBD) 

 
 
C. Mask motioned to adjourn. J. Jackson seconded. Motion carried. Meeting adjourned at 2:41pm. 




