
  

5303 S. Cedar Street, Suite 1, Lansing, MI 48911-3800 
Telephone 517.887.1440    Toll Free 1.800.405.9141 

Fax 517.887.8071    www.tcoa.org 
 

TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL MEETING 
             Thursday December 12, 2019, 1:00 P.M. 

(Corrected) 
 

Members Present Members Absent Staff Present 
Baker, Susann Estes, Mary Aikman, Sara 
Beals, Laurie Gardner, Penny Buonodono, Carl 
Cockerill, Susan Obanjoko, Adam Lemmer, Tammy 
Dell, Jim (RSVP)  Long, Kate 
Ford, Robyn  Mannino, Barb 
Heideman, Eileen Members Excused Owen, Marion 
Jackson, JJ Gutierrez, Joseph Smith, Thomas 
Keilman, Linda Johnson, Chad  
Lasater, Carla Monroe, Phyllis  
Mask, Cheryl Neve, Kelly Guests Present 
Pineda, Meghan Przybyl, Gina Lewis, Kirk 
Rios, Liza   
Sargent, Dawn   
Tomczyk, Archi   
Turner, Anita   
Wallin, Jane   
Zachrich, Joel   

 
I. Call to Order: E. Heideman called the meeting to order at 1:03 PM. 

 
II. Welcome and Introductions: Members and guests were welcomed, and introductions 
were made.   
 
III.     Approval of the Agenda for December 12, 2019: J. Jackson motioned to approve the 
agenda as submitted. A. Tomczyk seconded. Motion carried.   
 
IV. Approval of the November 14, 2019 Minutes: A. Turner motioned to approve the 
minutes as submitted. S. Baker seconded. Motion carried.    
 
V. Public Comment and Correspondence: T. Lemmer extended Holiday greetings from 
members unable to attend. She also shared that the 2020 Evidence-Based Program calendars for 
the beginning of 2020 are up on the TCOA website. Some initial dates were shared.  
 
VI. Executive Director’s Report, Marion Owen, TCOA: At the State level, the Governor 
and Legislature are working on an agreement on the budget. The large increase for Project 
Choices is stalled for further discussion on the language regarding implementation. M. Owen 
reminded the council of TCOA’s provider rate restoration that occurred in October.   
 
At the Federal level, there is a Continuing Resolution until December 20.  
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The Ingham County Board of Commissioners approved language for a Senior Millage proposal 
that will appear on the August ballot. TCOA is working on talking points to share and has 
received positive support thus far. M. Owen reminded the council the priorities of the millage 
include but are not limited to wait lists for in home services, Crisis Services for the Elderly, 
wellness programs (Evidence Based Programs) and Senior Centers. The millage will raise $2.3 
million per year. M. Owen shared that Commissioners Robin Naeyert and Brian Crenshaw were 
instrumental in the process.  Discussion followed. 
 
M. Owen shared information about the initiative Caring for Patients with Chronic Conditions 
(CPCC).  MSU School of Medicine and Joan Ilardo are working with medical Residents to teach 
the new physicians about cost-effective integration of medical and non-medical community-
based supports and services as they care for their older patients with chronic conditions. M. 
Owen shared some feedback from the residents now that the first round has been completed. 
Another round will be starting in January. 
 
TCOA is once again participating in the Turner Dodge Festival of Trees in Lansing. The theme 
this year is the agency’s 45th Anniversary. 
 
T. Lemmer shared about grant opportunities through Aging and Adult Services Agency (AASA), 
including funds to work with older adults that are HIV positive, and a Centers for Disease 
Control and Prevention (CDC) grant on brain health working with the Latino community.  
 
VII.  Presentation: Update on the Developing Dementia Dexterity Project, Barbara 
Mannino, TCOA Options Counselor: Barb gave an overview of the project and shared the goal 
of becoming better as an agencies that serves older adults in addressing dementia and the issues 
it creates for the person. TCOA’s Information and Assistance staff use the “AD8 screen” on all 
callers requesting services to determine if there is a cognitive issue for the individual or a loved 
one that may require further discussion with physician. 
 
There are presentations available relating to the project. Barb covered topics that are discussed 
during the Brain Health presentations, such as areas of cognition, support, activities and 
behaviors. The current program is funded through the end of August, but the current contractor is 
only available through January, creating an opening after the new year. Discussion followed.   
 
VIII. Old Business 

A. None 
 

IX.   New Business 
A. 2020 Presentation Topic Discussion: T. Lemmer shared examples of previous 

discussion topics and opened the floor for member input on topics for presentations in the 
coming year. Some suggestions by members were services for persons with disabilities, assistive 
technology, identity theft/scams/fraud, self defense from the aging perspective, Census 2020, 
legal documents (trust, wills, DPOAs, etc.), poorly managed care by DPOA and 
what to do, safe housing, auto insurance/no-fault and how the new policy will 
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affect older adults once the policy is set, and older adults caring for minor and adult children.  
B. 2020 Sign-up for Administrative Board Meetings: T. Lemmer passed out 

meeting dates for the Advisory Council and Administrative Board. Members that committed to 
attend Administrative Board meetings in 2020 include R. Ford for January, J. Zachrich for 
February, C. Mask for March and J. Wallin for June. 

 
C. Certificate of Appreciation-Departing Members: T. Lemmer displayed a 

certificate that will be presented to M. Estes, whose term on the council is ending. T. Lemmer 
also thanked Eileen for serving as President for the year.  

 
X.       Council Reports 
             A.  Social Security Administration: R. Ford passed out a press release from the new 
Commissioner and Office of Inspector General (OIG) regarding telephone fraud, which is now 
the #1 type of fraud in the nation. The handout includes examples of what the Social Security 
Administration will NOT ask over the phone that scammers may. Report fraud to the OIG at 1-
800-269-0271 or https://oig.ssa.gov/. 
R. Ford also passed out a handout about representative payees and how to recognize if one 
should be pursued.  
A third handout discussed information if you have a payee and what everyone’s role is.  
Discussion followed. 
 
             B.  Michigan Senior Advocates Council: K. Lewis shared that last week MSAC 
members met with legislators and put pressure on them to resolve the budget impasse. There was 
also some discussion about the Auto No-Fault legislation and tweaks that are being made.   
 
             C.  State Advisory Council: K. Lewis noted that the SAC Report was released 
electronically, as mentioned last month, and some hard copies are available. The Council is now 
working on the new charge of addressing social isolation. 
 
             D.  Nutrition Council: C. Buonodono reported there was no meeting in December. 
There is a Mobile Food Pantry flyer available.  
Discussion and clarification about MOW operations during holidays followed. 
 

 E.  Transportation Advisory Boards:  
CATA/J. Jackson missed us and thanked Eileen for her service. The CATA Board has 

established a Service Quality subcommittee to take a look at overall services and their impact on 
persons with disabilities. J. Jackson discussed the top concerns, which included driver practices 
and timing issues. The minutes are available online. J. Jackson pointed out that if you compare 
2017 to now, you will be impressed by the changes instituted since B. Funkhouser began as 
CEO. The Looking Bus has been delayed due to IT staff turnover. Ryan Larsen is the new and 
will help with that initiative. SpecTran has purchased 10 new buses and 15 new vans to arrive in 
the spring of 2020. The online service that tracks rides is being evaluated for user friendly 
capabilities. Discussion followed. 

http://www.tcoa.org/
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Clinton Transit/A. Tomczyk shared that Clinton Transit is still short staffed. They are 
looking to officially appoint the interim general manager to the regular position at the next board 
meeting. A. Tomczyk shared that she will no longer be on the board due to downsizing. There 
will be a millage request to replace the current millage with a higher amount. She offered an 
update on the propane buses as well.  Discussion followed. 

 
Eatran/J. Gutierrez: Not present/no report. 

 
XI.  Member's Time and/or Announcements (Including Current Topics or Concerns 

impacting Seniors, Persons with Disabilities and/or Community Related issues) 
 
E. Heideman thanked everyone for the opportunity to serve as President. 
 
A. Turner had a correction to the attendance record for last meeting.  
 
T. Lemmer announced that the next Commission on Services to the Aging meeting is in Lansing. 
Watch for an email announcement to follow.  
 
J. Jackson shared that one can get the Social Security Administration annual letter in braille.  
 
R. Ford mentioned there is a service that will read the Social Security Administration annual 
letter to you as well.  
 
 
President Heideman declared the meeting adjourned at 2:41pm.  
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