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TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL 
          Our mission is to promote and preserve the independence and dignity of the aging population 

Thursday, June 13, 2019 1:05 P.M. 
 

Members Present Members Absent Guests Present 
Baker, Susann Gardner, Penny Dr. Laura Bix: MSU School of 

Packaging 
Barrett, Carol Obanjoko, Adam  
Beals, Laurie   
Cockerill, Susan   
Estes, Mary   
Ford, Robyn   
Gutiérrez, Joseph   
Heideman, Eileen   
Jackson, JJ   
Johnson, Chad   
Keilman, Linda  Staff Present 
Lasater, Carla   Aikman, Sara 
Monroe, Phyllis  Buonodono, Carl 
Neve, Kelly  Cooper, Casey 
Pineda, Meghan  Lemmer, Tammy 
Przybyl, Gina  Owen, Marion 
Sargent, Dawn  Smith, Thomas 
Tomczyk, Archi   
Turner, Anita   
Wallin, Jane   
Zachrich, Joel   

 
I. Call to Order: E. Heideman called the meeting to order at 1:05 pm. 
 
II. Welcome and Introductions: Members were welcomed, and introductions were made.   
 
III. Approval of the Agenda for June 13, 2019: JJ Jackson noted that we skipped from item 8 to 

item 10. JJ Jackson made a motion to approve the agenda with corrections. C. Johnson 
seconded. Motion carried.   

 
IV. Approval of the May 9, 2019 Minutes: E. Heideman noted Carla Lasater’s last name was 

misspelled, and Meghan Pineda noted hers was as well. E. Heideman made a motion to approve 
the minutes with corrections. A. Turner seconded. Motion carried.  

 
V. Public Comment and Correspondence: No public comment.  

T. Lemmer shared that the mobile food pantry flyers are available in the TCOA lobby.  
T. Lemmer also followed up on the email she shared about JJ Jackson being featured in a City 
Pulse story for his art piece. JJ created a tapestry from yarn, and it features Stevie Wonder and 
his children. Members congratulated JJ for a job well done.   
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VI. Executive Director’s Report: Marion Owen 

The state Senate passed their version of the budget. Next it will go to the House. The Senate 
budget originally cut the MI Choice Waiver program, but the House restored it with an increase, 
added 1,000 more slots (clients) and built in a 5% increase on reimbursement rates as well. We 
have been advocating for several years to increase this rate.   
 
The Consensus Revenue Estimating Conference is a semiannual review of state income 
projections. At the recent conference, revenues looked better than anticipated for this year, but 
figures for next year are less optimistic. 
 
The Older Americans Act of 1965 is up for reauthorization. This covers home delivered meals 
and many other in-home services that TCOA provides or coordinates. Agencies that serve older 
adults are also advocating for increases to the Older Americans Act funding to keep up with 
population growth.  
 
TCOA will host Alexis Travis, AASA’s new Director; Robert Gordon, Director of MDHHS; Dr. 
Joneigh Khaldun, Chief Medical Executive for MDHHS; Scott Wamsley, AASA Deputy 
Director; and Sherri King, TCOA’s field representative from AASA. They will go on a Meals on 
Wheels route and visit a Project Choices client.  
 
Marion congratulated Chad Johnson on opening a new adult day care in Clinton county. 

         
VII. Presentation: Strategies for Labeling Over-the-Counter Drugs, Dr. Laura Bix, MSU 

Dr. Bix introduced herself as a professor at the School of Packaging. Her team is looking for 
participants for a new study about labeling in over-the-counter (OTC) drugs, which will examine 
how labeling and packaging may contribute to medication errors. They will be evaluating 
different label designs to help people make more informed choices about the OTC drugs they 
use. This project is a series of six experiments and is funded by the National Institutes of Health. 
 
Dr. Bix shared some statistics. There are 106,000 deaths each year from adverse drug reactions 
(ADR.) Some are preventable, and these studies are targeting those preventable ADRs. 
Additionally, 25% of people aged 65 or older take 10 or more medications any given day, which 
increases risk of ADRs. If you take one medication per day, your risk of an ADR is 10%, but 
goes up to 75% if you take five or more medications per day.  
 
MSU is looking for adults aged 65 years or older who bought and administered their own 
medication within the previous 12 months. Ideally, they would like people who take five or more 
medications per day but that is not a criterion.  
 
The next experiments should be ready for recruitment the end of July and beginning of August, 
and involves the participant to sit at a computer screen and review images. Each experiment pays 
participants $50.00. It should take about 1.5 hours per experiment for each 
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participant. They are looking for 75 people per experiment and are recruiting a diverse pool of 
participants.   

 
Dr. Bix offered her contact information to members and added that her team may be able to bring 
their computers to do the study in a group setting. Otherwise, participants come to the MSU 
Packaging Building for the experiments. Laura’s email address is bixlaura@msu.edu. 
 
Several organizations will see formal presentations on the results of these studies, including the 
Gerontological Society of America, Centers for Disease Control and Prevention, and the Institute 
of Safe Medical Practices. The FDA has also indicated interest in seeing results of the studies.   
 
JJ noted that as a blind person, bottle shapes, textures, etc. help him. He suggested that future 
studies may want to look at tactile ways of reading medications for those with low or no vision. 
Dr. Bix shared that there were early studies done with vision-impaired participants, and they 
found several coping strategies that people invented to identify medicine types, how often to take 
them, etc. She also noted that Europe requires braille on OTC drugs, but there is currently no 
indication that the US will do this.  
 
Discussion followed. RSVP and Holt Senior Center were suggested as places for Dr. Bix to 
recruit study participants. 

 
VIII. Old Business 

A. Older Michiganians Day Update: T. Lemmer shared that over 1,100 attended OMD on 
May 15, and we were fortunate to have beautiful weather. Julie Brixie, a Representative 
serving part of Ingham county, was one of the speakers. TCOA’s Region had about 80 
people in attendance. Many thanks to RSVP who recruited several attendees. After OMD, 
Dr. Clare Luz testified in front of a Senate subcommittee hearing. She spoke on the direct 
care workforce, the demographics of older adults, and the importance of paid and family in-
home care providers.  
 

B. TCOA Events: C. Cooper reported that the Run for the Ages 5K held on May 18th at Hawk 
Island Park had a record number of registered participants: 184. TCOA raised about $8,000. 
Long-sleeve t-shirts are still available for a donation of $15.  
 
The Meals on Wheels Charity Golf Outing was held on June 11th at Forest Akers West. The 
weather was perfect, and we had 120 registered golfers out of a maximum of 144. We should 
be close to raising about $40,000, compared to $34,000 last year. Casey thanked the council 
for their assistance helping to recruit 5K and golf participants and for spreading awareness of 
the events. 
 

C. RFP Proposal Review Committee Update: T. Smith shared that applications were received 
for annual contractors to receive AASA funds for the three-year grant cycle. Tom asked if a 
fourth person could step in to help score the applications. Susann Baker 

http://www.tcoa.org/
mailto:bixlaura@msu.edu


  

5303 S. Cedar Street, Suite 1, Lansing, MI 48911-3800 
Telephone 517.887.1440    Toll Free 1.800.405.9141 

Fax 517.887.8071    www.tcoa.org 
 

volunteered. The Proposal Review Committee will meet after today’s Advisory Council 
meeting to go over the applications and scoring process and to confirm a review meeting. 
There are no competitive applications this year.  

 
IX.       Council Reports 

A. Social Security Administration – R. Ford gave out a handout on Medicare fraud explaining 
things to be aware of if you think you are receiving a fraudulent phone call. There are 
instances in which a Social Security employee would ask similar information that a scammer 
would ask, but when in doubt, hang up and call them back. Robyn advised reporting any 
suspicious calls by calling Social Security or filling out the report on the Office of Inspector 
General’s website. She also handed out a sheet of acronyms commonly associated with 
retirement.  

B. Michigan Senior Advocates Council – T. Lemmer reported that MSAC met in mid-May. A 
contingent of delegates went to Governor Whitmer’s office after their meeting to voice their 
opposition to the auto no-fault bill. Despite this and other efforts, auto no-fault legislation 
passed and was signed. We received analysis yesterday on some of the potential impacts to 
those who’ve already been in an accident, what might happen with rates, etc. Coverage will 
change, but there is no guarantee that rates will. This is slated to take effect sometime in 
summer 2020. The bill passed extremely quickly, but the corrections have not passed yet. We 
will continue to monitor this and keep the council informed. 

C. State Advisory Council – No report. 
D. Nutrition Council – No report. 
E. Transportation Councils 

CATA–J. Jackson reported that the new hours for Meridian Redi-Ride are 7:30 am to 6:30 
pm. JJ also asked CATA for more information on the rule that you cannot schedule a 
Meridian Redi-Ride if you call on a Sunday.  
 
JJ also reported CATA/Spectran discovered that they’ve been serving 4,084 people who live 
beyond the limits of ¾ of a mile outside the main bus line. It is costing CATA money to do 
that and is impacting service for those within the territory. They have decided to grandfather 
those 4,084 people in, but going forward, no one outside the territory will be allowed to 
utilize the service. For those people who will not qualify for a ride, they will likely have to 
take a connector bus.  
 
The CATA advisors also had a tour of the new buses that have been purchased. The buses can 
accommodate up to five wheelchairs in the back. However, there are no poles to hang onto to 
get to the back. They added a horizontal pole above the head area with a sliding strap, but JJ 
reported that it does not slide easily. They also have the wheelchair tie-downs, but they stick 
up from the floor. There is a new rule that the driver is allowed to help any person who 
requests help moving. The issue with that is dignity and pride of riders because it takes away 
some independence. JJ will report back to the CATA board some of the concerns voiced at 
the today’s meeting, including training of drivers who are now allowed to help people move, 
and lack of consumer input before purchasing the buses. 
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CATA has entered an agreement to test autonomous vehicles (AVs) in which vehicles drive 
themselves. They will have drivers on board, but vehicles will be operated from a computer. 
They will test these out in the next 2-3 years.     
 
By August, the new online system to schedule a ride and check ride times should be installed 
and running. CEO Brad Funkhouser has met with the Clinton Transit CEO in hopes of 
bridging the gap between the counties.  
 
Clinton Transit-A. Tomczyk reported that Clinton Transit will have seven new buses soon. 
Some will be taking the place of old buses and some will be additions to the fleet. Most will 
be run by propane, and they should be blue in color like the majority of the fleet. They were 
inspected by a Clinton Transit representative before they left the factory to check for any 
layout issues. Clinton Transit will also be hiring new drivers. There was a question if Clinton 
Transit comes into Lansing. They drive to all four corners of Clinton county, and they do 
make several routes into Lansing daily, especially to Peckham.   
 
Archie reminded the council that Clinton county also has the Care-A-Van program. These are 
specialty vans with one driver and one passenger (plus an escort) for riders with physical 
challenges. 

 
EATRAN – J. Guterriez reported that a meeting has not been held yet. He did report that 
EATRAN is hiring new drivers and a mechanic. 

 
X.     Issue Items: (Current Topics or Concerns impacting Seniors, Persons with Disabilities and/or 
Community Related issues). None to report. 
 
XI.    Member's Time and/or Announcements  
 
C. Johnson shared information and a flyer on the opening of his new adult day care in Clinton county. 
Adult day care can be for people in the early stages of dementia or who are not safe at home. The new 
center will be located in the old East Olive Elementary School on Green Road. Chad also clarified that 
Elizabeth’s Place provides transportation, so they can pick people up from Clinton, Eaton, or Ingham 
counties, and bring to them to the centers in Lansing or East Olive and back.  
 
J. Jackson wished everyone a Happy Father’s Day. He also shared a story of a friend in need of housing 
assistance, and the council offered suggestions for resources.  
 
S. Baker confirmed her availability to attend the TCOA Administrative Board meeting on June 18.  
 
XII. Adjourn 
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C. Johnson made a motion to adjourn and JJ Jackson seconded.  Motion carried. Meeting adjourned at 
2:30 pm. 
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