
 

 

TRI-COUNTY AGING CONSORTIUM ADVISORY COUNCIL 
          Our mission is to promote and preserve the independence and dignity of the aging population 

Thursday, April 11, 2019 1:00P.M. 
 

Members Present Members Excused Guests Present 
Beals, Laurie Baker, Susann   
Estes, Mary Heideman, Eileen  
Ford, Robyn Zachrich, Joel  
Gutiérrez, Joseph   
Jackson, JJ   
Johnson, Chad   
Keilman, Linda   
Lasiter, Carla (via phone)  Staff Present 
Monroe, Phyllis Members Absent Aikman, Sara 
Flowers, Angelo (Clinton/Eaton 
DHS) 

Barrett, Carol  Buonodono, Carl 

Obanjoko, Adam Gardner, Penny Lemmer, Tammy 
Pineda, Megan  Long, Kate 
Przybyl, Gina  Owen, Marion 
Rios, Liza  Smith, Thomas 
Sargent, Dawn   
Tomczyk, Archi   
Turner, Anita   
Wallin, Jane   
   
   

 
I. Call to Order: M. Estes called the meeting to order at 1:01pm. 
 
II. Welcome and Introductions: Members were welcomed, and introductions were made.   
 
III. Approval of the Agenda for April 11, 2019: J. Wallin made a motion to approve the agenda with 

noted changes. J. Jackson seconded. Motion carried. 
 
IV. Approval of the March 14, 2019 Minutes: J. Wallin made a motion to approve the minutes. A. 

Tomczyk seconded. Motion carried. 
 
V. Public Comment and Correspondence: T. Lemmer notified the committee that the first shipment of 

2019 Senior Preferences has arrived, and members are welcome to take as many as they need for 
community distribution. This year there are only 30 magazines per box, so people may need to take 
more boxes than previous years.  

 
The annual Caregiver Retreat hosted by the Alzheimer’s Association is on Thursday, May 2 at Eagle 
Eye Banquet Center. The event is free and TCOA is a sponsor.  Additionally, the Older Adults in the 
Know (OAK) conference will be on Tuesday, May 7 from 8:30am-3:00pm at Caring & Sharing Family 
Life Services, Inc, in St. Johns. The event is $5 and lunch is provided. Lastly, T. Lemmer mentioned 
availability of the current Mobile Food Pantry flyer. 

 



 

 

VI. Executive Director’s Report: M. Owen shared that the State budget has not yet been settled and 
discussions may go into the summer months. TCOA is following the process closely.  
Relating to the Federal budget, a letter from various legislators was sent to Appropriations Committee 
Chairs who handle the budget for the Older Americans Act. M. Owen distributed the letter. She 
highlighted some parts including a section regarding restoring funding and adding additional funds.  
M. Owen also distributed a handout from the National Association of Area Agencies on Aging titled 
“Meeting Diverse Needs to Help Older Adults Stay in the Community” regarding the success of the 
Older Americans Act, various funding streams and what they fund.  
Finally, M. Owen shared that TCOA was randomly chosen to participate in a survey through the 
Administration for Community Living (ACL) conducted by Westat. A sampling of clients will be 
contacted to gather information to show the consumers’ assessment of the services they receive under 
the Older Americans Act, as well as outcomes of those services for participants.  
 

VII. Presentation:  Adam Obanjoko from the Lansing Area Veterans Coalition, Region 7 (Clinton, Eaton 
and Ingham) gave an overview of the coalition and history of the organization, as well as a history of his 
various roles while serving in the military. He explained how the program is specific to state of 
Michigan and includes four pillars with a subcommittee for each: Education, Employment, Quality of 
Life and Healthcare. There is going to be a relaunch meeting in a couple weeks for the Quality of Life 
pillar. The women’s veterans’ group has been a success and they are looking to take the model 
statewide. There are hopes to start an LGBT vet group as well. Adam shared handouts that included 
information on discounted dental care for veterans, Michigan veteran resource center and housing 
resources for veterans. The Coalition plans to partner with AARP for an event where all subcommittees 
get to together and have a panel to discuss what they do and to receive feedback. 
Adam clarified organization roles by explaining Veteran Affairs is for applying for benefits, 
specifically, but all veterans can go to Michigan Veteran Affairs Agency for anything else, or if they 
have trouble applying for benefits. Adam is also involved in the Buddy-to-Buddy program that links 
veterans together for companionship and support, which has been very rewarding. 
Discussion followed. 

           
VIII. Old Business 

A. MYP Needs Assessment Report – K. Long provided a summary of the Needs Assessment results 
from 16 community forums and over 130 surveys, highlighting what respondents viewed as 
important, barriers, feedback regarding a Senior Millage and a brief summary on Caregiver input. 
She distributed a summary document, and a full presentation will be shared at the Public Hearings 
in May. The Multi-Year Plan draft summary will be available to the public on April 19. Discussion 
followed. 

B. FY 2019 Programmatic Assessment Update – T. Smith shared a summary of the Programmatic 
Assessment process. The focus of the assessments is compliance with Aging and Adult Services 
Agency (AASA) operating standards under the Fiscal Year 2019 contract with Tri-County Office on 
Aging (TCOA), as well as an evaluation of client outcomes/satisfaction and staff/volunteer 
satisfaction. As of March, all contractors were in compliance based on the Programmatic 
Assessments. T. Smith shared a handout outlining a summary of the assessment results and 
highlighted a few agencies, noting that Helping Hands Respite has a new director, RSVP’s Director 
Carol Wood is committed to improving performance, and Elizabeth’s Place is looking to expand 
into Clinton County with an adult day facility.  

C. Volunteer Appreciation Open House - T. Lemmer shared information on the Volunteer 
Appreciation Event, including a date correction of April 26, 2019, from 4-6pm. Invitations were 
distributed and T. Lemmer mentioned the event will also highlight the agency’s 45th anniversary.  



 

 

Discussion followed. 
D. Run for the Ages 5K event - K. Long reminded the council that Run for the Ages is on May 18, 

2019 at Hawk Island Park. The race starts at 9am. K. Long passed out a handout summarizing all 
the ways an individual could support or be involved in the event.  

E. 2018 Meals on Wheels Charity Golf Outing, T. Lemmer reminded the council that after the 5K 
event in May, the TCOA Meals on Wheels Golf Outing is on June 11 at Forest Akers West. There is 
still time to sign up a team of golfers and/or support the event through sponsorship.  After golfing, 
there will be a small silent auction that TCOA is still looking to secure donations for. Contact Casey 
Cooper for more information or to donate. 

 
IX. New Business 

A. FY 2020 RFP Update – T. Smith passed out a timeline handout for the Request for Proposal (RFP) 
process. He explained that new contracts are made on the same cycle as the Multi-Year Plan. As is 
done each cycle, T. Smith solicited volunteers to be on the RFP Application Review Committee. He 
offered a brief overview of the review process and what volunteers for the committee could expect. 
L. Keilman and A. Tomczyk are willing to serve; M Pineda and A Turner will consider availability.  

B. Older Michiganians Day – T. Lemmer announced Older Michiganians Day 2019 will be May 15 
at the Capitol on the lawn. The Legislative platform handout was reviewed and details on RSVPing 
were shared, with T. Lemmer serving as the contact. New this year are t-shirts for older adult 
participants from Region 6. M. Owen noted that that the state budget will not be done so the timing 
of this advocacy event is in our favor to speak with legislators. T. Lemmer also mentioned that 
legislators have been invited to join the event. She encouraged council members to schedule office 
visits with legislators or staffers while they are in town. Also happening following the event on May 
15 is a Hearing at 3pm for the Senate Committee on Families, Seniors and Veterans with a tentative 
presentation on the Direct Care Worker Crisis by Dr. Clare Luz. 

             
 X.       Council Reports 
            A.  Social Security Administration - R. Ford shared handouts. The first handout covered information 
on a Fraud Advisory. The Office of Inspector General’s (OIG) hotline was cloned. More information is available 
on the handout, but R. Ford gave a summary and notified the council that if the OIG calls out, the caller ID 
would not show the hotline number. If the hotline number is showing on the caller ID, that is the scammer. The 
second handout offered information on when to contact the Social Security Administration or when would be 
more appropriate to contact Medicare.  
            B.  Michigan Senior Advocates Council - T. Lemmer shared that the council met March 7. The 
meeting focused on Older Michiganians Day platforms and making sure legislators received the information. 
There was also conversation regarding vacancies and that there is an open seat for this region on the council. 
The meeting also included a update from Ryan Cowmeadow, Executive Director of the Area Agencies on Aging 
Association of Michigan (4AM), on testimony that was provided to the Senate and House Appropriations 
Committees.  
            C.  State Advisory Council - R. Ford shared that there was a presentation on the $8 million Michigan 
Mobility Challenge. CATA was highlighted as being one of the grant recipients for the Looking Bus project that 
has been discussed by this group. Other grants and projects were covered in the presentation. Wait lists have 
become a priority issue for the Commission, so the Council has relaunched the Advocacy Committee with new 
categories that include, Elder Abuse, Transportation, and In-home Services and Supports, which includes Direct 
Care Workforce. The Council is currently gathering information from AAA’s on the different categories. M. 
Owen mentioned that TCOA staff are also involved in a Wait List workgroup.  
Discussion followed.  



 

 

C. Nutrition Council - P. Monroe shared that the Nutrition Council did not meet this month, but 
newsletters and information were sent to all the sites. 

 
            E.  Transportation Councils 

CATA-J. Jackson shared about his recent visit to Dallas, TX, explaining he was able to have CATA 
share his information with the Dallas paratransit provider for service. He reminded the council that the Looking 
Bus is unique to CATA here in Michigan, though is still not up and running. J. Jackson reviewed how it will 
work. He also reported that new buses have been purchased by CATA and he and other riders have shared their 
feedback. The Night Owl bus schedule is 11pm-2am. The four corners area of Okemos (intersection of Hamilton 
and Okemos Roads) are being looked at to develop into a downtown in collaboration with Meridian Township. 
J. Jackson also shared that there is an opening on the Lansing CATA Council, and they recently welcomed Kelly 
Blackwell from Disability Network Capital Area as their newest member.  

Clinton Transit- A. Tomczyk shared that Clinton Transit will be going for a millage renewal a year 
early and they are redesigning routes with the closure of the CMH Transitions program. CMH staff coordinated 
transportation services for participants in the past but parents/guardians are now responsible for coordinating 
service. Discussion followed. 

Eatran-J. Gutiérrez announced the next Eatran Board meeting is on May 9. No report. 
 
XI.     Issue Items: (Current Topics or Concerns impacting Seniors, Persons with Disabilities and/or  
           Community Related issues) 
  

No issues identified.  
 
XII.    Member's Time and/or Announcements 
 
M. Pineda shared information on a free training offered by Teepa Snow, an expert on Dementia, on April 17.  
 
J. Gutiérrez shared information on dental and eyecare services through FedVip. 
 
T. Lemmer asked for a volunteer to sit at the April 15 board meeting. D. Sargeant committed.   
  
C. Lasiter shared information on the upcoming Disability Network Capital Area Open House and Ribbon  
Cutting Ceremony on May 21 between 4-7pm at their new location at 901 East Mt. Hope. Information to follow. 
 

A. Tomczyk made a motion to adjourn. A. Turner seconded the motion. Motion passed.  
 

Meeting adjourned at 2:39pm. 
 


