
 

 

         Tri-County Aging Consortium Advisory Council 
Our mission is to promote and preserve the independence and dignity of the aging population. 
                                                  September 14, 2017 Minutes 

 
Members Present Members Excused Guests Present 
Baker, Susann Ferris, Suzanne Betterly, Steve (AASA) 
Estes, Mary Fliss, Bud Rachel Burdett-Comer (DNCAP) 
Ford, Robyn Halsey, Carol Lewis, Kirk (MSAC) 
Gardner, Penny Keilman, Linda  
Goetz, Michelle  Sargent, Dawn  
Gutiérrez, Joseph   
Heideman, Eileen   
Jackson, J.J.   
Johnson, Chad   
Miller, Angie for SCP/RSVP Members Absent Staff Present 
Monroe, Phyllis McLaren Rep Aikman, Sara 
Morse, June  Laing, Kirsten 
Parker, Laurie  Lemmer, Tammy 
Powell, Toby for Sparrow  Long, Kate 
Thompson, Tie for Neve, Kelly  Smith, Tom 
Voisinet, Ruth  Owen, Marion 
Wallin, Jane   
Yoder, Martha   

 
 

I. Call to Order: President J. Wallin called the Council Meeting to order at 1:05 PM.  She 
called for a moment of silence to recognize the passing of Emly Horne, Advisory Council 
Member from the City of Lansing. 

 
II. Welcome and Introductions: Members welcomed and introductions were made.  

 
III. Approval of the Agenda for: September 14, 2007. J.J. Jackson made a motion to approve 

the agenda September 14, 2017.  S. Baker seconded.  Motion carried.  
 

IV. Approval of the July 13, 2017 Minutes: J. Morse made a motion to approve the minutes for 
July 13, 2017. M. Yoder seconded.  Motion carried.  

 
V. Public Comment and Correspondence:  T. Lemmer reviewed meeting packet contents and 

shared handouts, including flyers for the September Mobile Food Pantry, Ramps for 
Independence, a new Mobile Farmers Market, Project Fresh coupon distribution, Ramps for 
Independence grants, and TRIAD No Senior Without Christmas. Volunteers are needed for 
packing and recommendations for clients to receive baskets are invited as well. She reminded 
members of the opportunity to attend the Area Agencies on Aging Conference in October, 
and that free MSU Volleyball tickets are still available for TCOA volunteers thanks to efforts 
by former council member John Greenslit. TCOA Annual Reports were also distributed. 
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AASA Field Representative Steve Betterly noted that the Region 6 Area Plan will be 
reviewed by the Senior Commission on Friday, September 15. AASA is recommending 
approval by the Commission. This is the plan that the Advisory Council approved in June.  
 
No additional correspondence was received.   
 
Executive Director’s Report:  M. Owen introduced Kirsten Laing, the New Project Choices 
Director. Kirsten is a former Care Manger and Social Work Supervisor with over 20 years of 
experience at TCOA. She is filling the shoes of Carlton Nogle who retired after 31 years with 
TCOA.  
 
The Federal budget for Fiscal Year 2018 is not yet final, and a Continuing Resolution will 
carry over FY 2017 funding levels through at least March.   
 
TCOA reopened the Project Choices Medicaid Home and Community Based Waiver to new 
clients, and leadership continues to have conversations with the state Medicaid office 
justifying services to clients with higher and often more expensive care needs. TCOA’s costs 
appear higher than some other areas in the state, due in part to TCOA’s emphasis on respite 
for caregivers and the length of service for some of our clients. Advocacy and education 
continues in order to support Person Centered Care.  Discussion followed regarding 
reimbursement standards. 

 
M. Owen also noted that conversations are ongoing regarding the idea of a senior millage 
across our service area. Ingham and Eaton Counties have been receptive, recognizing our 
growing waitlists and the need for increased services.  Ideally the millage would be levied in 
all three counties, although our biggest gaps are in Ingham. A workgroup will likely be 
formed with representation from community partners and other stakeholders to move the idea 
forward.  

VI. Presentation: Rachel Burdette-Comer, Disability Network Capital Area (DNCAP).  
Formerly known as Capital Area Center for Independent Living, DNCAP provides programs 
and services in 5 areas: Information and Referral Community Awareness & Advocacy, 
Independent Living Skills, Peer Support, and Transitions. This includes partnering with 
TCOA on the Nursing Facility Transitions Program. Other services include helping to 
conduct workplace accessibility audits, facilitating connections to assistive technology, job 
readiness for young adults, Spec-Tran certification and assistance, and Social Security and 
disability benefits assistance. Discussion followed.    
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VII. Old Business  
A. RFP Contract Renewals, Tom Smith, TCOA. T. Smith thanked the renewal committee 

(J. Wallin, S. Baker, R. Voisinet, J. Morse, and alternate E. Heideman), who came together 
to review the proposed contractors for 2018 AASA expenditures. These are agencies who 
were approved through the RFP process for three years of funding. The renewal process 
included a review of program status, current and historic spending, and proposed budgets. 
RSVP Lansing’s proposal included a shift of funds from medical transportation to nutrition.  
Respite funds were also shifted from Helping Hands to Elizabeth’s House and Forster 
Woods to accommodate their growth. Approved funding amounts are based on FY 2017 
figures and are subject to change upon finalization of the FY 2018 budget. M. Yoder 
inquired about Eaton County providers. Service coverage is a part of the review, and most 
providers offer services across all three counties. Legal Services of South Central MI, 
CACS and RSVP-Lansing are the most active in Eaton County.  S. Baker made a motion to 
approve the resolutions to the Administrative Board recommending Access Services, In-
Home Services, and Community Services Funding. E. Heideman seconded.  Motion 
carried. 
 

B. TCOA Dinner and Auction- Tammy Lemmer, TCOA.  T. Lemmer reminded members 
that this year’s Dinner and Auction is November 9th at Eagle Eye Banquet Center, and 
distributed RSVP forms for complimentary tickets for members and one guest. Additional 
guests are welcome at the cost of $60 per ticket. Feel free to forward information on 
potential sponsors or auction donors. Raffle tickets are also available for purchase. 
Individuals may sign out tickets to sell, with an incentive of a free dinner ticket for anyone 
who sells $400 worth or more.   

 
VIII. New Business 

A. MMAP/SHIP Advocacy, Marion Owen and Tammy Lemmer, TCOA. Proposed 
budgets submitted for consideration at the federal level had eliminated funding 
allocations for the MMAP Program (Referred to nationally as State Health Insurance 
Program.) There were changes to the Senate version of the budget that added back some 
funding. Continued advocacy will be necessary to maintain this important program that 
provides free, unbiased information on health insurance and drug coverage options.   
 

B. TCOA 3rd Quarter FY 2017 Services Report. K. Long reviewed highlights of the 3rd 
quarter report, including information on the RFP contractors. There have been increases 
in Information and Assistance to minorities, outreach numbers, and crisis services. The 
new TCOA e-newsletter accounts for some of this increase. (Sign up at 
www.tcoa.org/contact.) The wait list count for Meals on Wheels has dropped from 43 to 
32 as of June 30. Discussion followed.  

http://www.tcoa.org/contact
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C. Advisory Council Terms. T. Lemmer reviewed the individual and agency terms that 
are set to end in December. Individual appointments are made by the local units of 
government and the agency reps are recommended by Advisory Council to the 
Consortium Board for approval. Individual terms set to expire include C. Halsey (Eaton 
County) S. Baker and J Wallin (Ingham County), P. Gardner and E. Horne (City of 
Lansing), and B. Fliss (City of East Lansing). Agency terms set to expire are JWR, 
Sparrow Specialty Hospital, and Senior Companion Program of RSVP. T. Lemmer will 
follow-up to determine who may be interested in continuing if not term limited.  
Assistance in identifying potential members is appreciated. It was noted that housing 
and veterans’ agency representatives would be valuable. Discussion followed. 

 
IX. Council Reports 

A. Social Security Administration: R. Ford shared information on “Learn the Lingo” 
covering commonly used acronyms, as well a handout on Hispanic Heritage month that 
explains what resources are available in Spanish. Discussion followed. 

 
B. Michigan Senior Advocates Council (MSAC):  Kirk Lewis is the newest delegate for 

TCOA’s region. The next meeting is September 27.  
 

C. State Advisory Council (SAC):  R. Ford reported that the group met in June. They 
recently received a new charge to look into volunteerism. There are four subcommittees 
(positive benefits, recruitment techniques, retention strategies, and places and 
organizational systems that need volunteers.) Conference calls began in September, with 
the next in person meeting in October. RSVP was suggested as a resource, and TCOA has 
materials for consideration.  

 
TCOA/Region 6 still has a vacancy on the SAC. Most work is done via conference call. 
The group has been very active, with a previous report on Direct Care Worker issues, and 
this year’s Creative Aging Report. Visit http://www.michigan.gov/osa/ and click About 
AASA to find information on the SAC.   

 
D. Nutrition Council: P. Monroe reported that the Council met September 6 with guest 

speaker Lyndsay Tarrant speaking about the MMAP program. There are now 22 senior 
dining sites through TCOA. Olivet is looking for a new location, and there may be a café 
added to the Senior Dine Card program to fill that gap. Sunfield is now a “scratch site,” 
meaning they prepare their own food onsite in partnership with TCOA. Sites are required to 
have two health department inspections per year. There were recent questions in other 
regions about prayers at dining sites. This is not prohibited; it must be clear that the site is 
not sponsoring the prayer and that all attendees have the free choice as to whether to pray or 
not. Discussion followed. 

http://www.michigan.gov/osa/
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E. CATA Advisory Council: J. J. Jackson reported that the council met August 2. CATA is 
working on instituting a call back service to avoid long hold times. There was a discussion 
regarding staffing levels and whether volunteers could help at the call center. There is 
confusion about scheduling “no sooner than” versus “no later than.” CATA is working with 
Disability Network to provide trainings. A reconditioned bus was purchased to replace an 
older Shopper Bus. The CEO search committee includes CATA board members Doug 
Lacotta, Nathan Triplett, Robin Lewis, and Dan Opsommer and community members Deb 
Weise, Virg Bernero, Kate Kelly (Bus Union President) and Janet Lilly. 

 
A question was raised regarding vouchers or other supports for Uber or other alternative 
transportation services.  The Waiver program does pay for non-emergency medical 
transportation. There is also a local service called Driver on Call that has launched locally. 
Originally they offered to drive the consumer’s vehicle, but now they also provide a 
vehicle. This could be another expense covered by millage funds.  

 
X. Issue Items (Current Topics or Concerns impacting Seniors, Persons with Disabilities 

and/or Community Related issues):  
 

No items raised.  
 

XI. Member's Time and/or Announcements:   
T. Thompson from DHHS noted that MI AIM is a new system for payments to APS and 
home health providers is rolling out statewide after a pilot period in Ingham and Eaton 
Counties. There have been some glitches, and payments have been delayed. 
 
J. J. Jackson displayed a beautiful crystal butterfly he received as a gift from attending Stevie 
Wonder’s wedding in Los Angeles. 
 
J. Gutiérrez noted that veterans can contact a Service Officer through local American Legion 
or VFW posts to help with ramps using Form DD 214.  The veteran does not have to be a 
member. Members of Congress can also provide assistance in connecting with veterans 
groups.  
 
M. Goetz mentioned a one hour lunch and presentation on “Managing Other People’s 
Money” on September 20 at Delta Township Library.  
 
T. Lemmer noted that there are openings in coverage for the October -December 
Administrative Board meetings, held on the 3rd Monday of the month. S. Baker is scheduled 
to attend in September.  
 
Meeting adjourned at 3:00 PM.  


