
 

 

         Tri-County Aging Consortium Advisory Council 
Our mission is to promote and preserve the independence and dignity of the aging population. 
                                                  May 11, 2017 Minutes 

 
Members Present Members Excused Guests Present 
Baker, Susann Estes, Mary Betterly, Steve (AASA) 
Ferris, Suzanne for G. Pollitz Halsey, Carol Brainerd, Polly (speaker) 
Fliss, Bud Heideman, Eileen  
Ford, Robyn Keilman, Linda  
Gardner, Penny Yoder, Martha Staff Present 
Gutiérrez, Joseph  Aikman, Sara 
Horne, Emly  Buonodono, Carl 
Jackson, J.J.  Histed, Christine 
Johnson, Chad  Lemmer, Tammy 
Monroe, Phyllis  Long, Kate 
Morse, June  Smith, Tom 
Neve, Kelly Members Absent Owen, Marion 
Parker, Laurie Sanchez Gazella, Linda  
Sargent, Dawn Truszkowski, Karen  
Powell, Toby (for M. Clements)   
Voisinet, Ruth   
Wallin, Jane   
Sexton, Jennifer   

 
I. Call to Order: President J. Wallin called the meeting to order at 1:00 PM.   

 
II. Welcome and Introductions: Members welcomed and introductions were made. 

 
III. Approval of the Agenda for May 11, 2017:  J.J. Jackson made a motion to approve the 

agenda for May 11, 2017:  S. Baker seconded.  Motion carried. 
 

IV. Approval of the April 13, 2017 Minutes: A correction was made to reflect that Bud Fliss 
also attended the FFI meeting in April. Also, J.J. Jackson caught a typo on page 2 under New 
Business that was corrected. S. Baker made a motion to approve the minutes as corrected for 
April 13, 2017. J. Morse seconded.  Motion carried.  

 
V. Public Comment and Correspondence:  Guest S. Betterly shared information about a 

recent site visit from Lacey Vaughn of the Administration on Aging Chicago Field Office and 
extended thank you to the TCOA staff who helped coordinate logistics.  The visit included a 
tour of the TCOA kitchen as well as lunch at the Sam Corey Senior Center in Holt. T. 
Lemmer reviewed meeting packet contents, which included a flyer for the Mobile Food 
Pantry on May 20. She noted that back issues of Aging Network News are still pending. No 
additional correspondence was received.   
 

VI. Executive Director’s Report:  M. Owen discussed the recently passed federal budget for 
fiscal year 2017. Funding levels were mostly as expected, although there were cuts to Senior 
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Employment programs and SHIP (known in Michigan as MMAP.) There were slight 
increases for in-home services and nutrition programs. The state budget process is still 
underway. She reminded members that TCOA is no longer adding new clients to Project 
Choices for financial reasons related to reimbursement rates. Assessments are continuing 
with names being added to the wait list. M. Owen shared her thoughts on a recent meeting 
with representatives from the Medicaid program. Finally, she shared and discussed the Older 
Michiganian Day Platform for May 17. Discussion followed.  

 
VII. Presentation- Substance Abuse and Older Adults: Polly Brainerd sits on the Clinton 

County Substance Abuse Prevention Coalition and shared information on the growing issue 
of substance use or misuse among older adults. The language is changing due to the stigma 
that is often associated with addition. Most communities are “ill-prepared” for the wave of 
older adults misusing substances. She noted that while the focus is often on alcohol and now 
opioid use, tobacco use among older adults continues to be a concern as well. It can be 
difficult to recognize or diagnose a substance use disorder as many of the symptoms resemble 
changes that can occur naturally as people get older, such as loss of coordination, memory 
problems, depression, and trouble concentrating.  She highlighted protective and risk factors 
that can help prevent or contribute to substance misuse, and noted best practices for 
engagement and treatment priorities for older adults.  

 
TCOA’s Christine Histed shared information on the new Evidence-based health and wellness 
program called Chronic Pain PATH. The workshop consists of six 2.5 hour long sessions 
held weekly. There is interest among substance misuse professionals in using programs like 
Chronic Pain PATH as a strategy to prevent addition to pain medications. TCOA is looking 
for partnerships and opportunities to expand the reach of the program. Discussion followed. 

 
VIII. Old Business 

A. Older Michiganians Day - T. Lemmer reiterated important aspects of the day and 
distributed copies of the 2017 Platform document.  Lunch tickets for the event are still 
available. All State House and Senate members received one ticket and an invitation to join 
their constituents for lunch. State Leadership has been invited to speak, including Speaker 
of the House Tom Leonard and House Minority Leader Sam Singh who are both from 
TCOA’s Service Area. Department of Health and Human Services Director Nick Lyon will 
also speak at the event.  

B. TCOA Run for the Ages- T. Lemmer reminded everyone that the TCOA 5 K Run for the 
Ages is on May 20 at Hawk Island Park in Lansing and invited members to participate, 
volunteer, or join us as spectators. On-line registration for participants is available through 
May 18.  Walk-ins are welcome that morning.  
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C. Volunteer Appreciation event- T. Lemmer recounted the successful event organized by our 
Human Service Intern and thanked members for their attendance. Approximately 50 people 
stopped in to the open house style event, which featured refreshments 100% donated by 
community partners. TCOA will consider repeating the event in the future.  

 
IX. New Business 

 
A. Second Quarter TCOA quarterly reports: K. Long reviewed highlights of the 2nd quarter 

progress report. She noted that Creating Confident Caregiver classes (page 5) have been 
scheduled for May and June which will be reflected in 3rd quarter data. She referenced new 
Evidence-based programs listed on page 8. She also noted that congregate dining site 
numbers are trending down on page 11. TCOA is considering ideas for increasing menu 
variety and choices such as adding a salad bar at select sites with grant funding. The 
numbers also reflect more clients but fewer meals served. Demand is up, but some 
individuals may only be getting one meal rather than two. Discussion followed.  

 
X. Council Reports 

A. Social Security Administration: R. Ford distributed a handout on “Honoring Our Heroes” 
with information on expedited applications for injuries occurring while military personnel 
are on active duty. This has been in effect since 2001. It is important for individuals or their 
surviving spouses to contact SSA as early as possible in the process. Veterans often don’t 
realize they can qualify for both Veterans Administration benefits and Social Security 
benefits. A second handout addressed social security confidentiality protections. There are 
two identification steps. One layer is the user name and password, followed by a cell phone 
or an email address.  Both are required to better protect account information.  Discussion 
followed. 

 
B. Michigan Senior Advocates Council (MSAC):  The focus of the April meeting was on the 

state budget conversations and planning for OMD. The next meeting is May 24. Delegate 
seats are still available for our area.  

 
C. State Advisory Council (SAC):  The Committee met with the Commission on Aging on 

April 21. Both the commission and SAC are interested in creating an advocacy group in 
order to increase impact on statewide issues. The preliminary Creative Aging Report was 
presented. SAC did find interest and sources of funding for unique initiatives.  

 
D. Nutrition Council: P. Monroe reported on the meeting that occurred on May 3.  In addition 

to the upcoming TCOA events already discussed, the council heard about nine Serving 
Smiles to Seniors programs scheduled in partnership with Delta Dental over the summer 
and through September. Project Fresh Coupon distribution is underway, with pick up points 
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at TCOA, Williamston Senior Center, and Letts Community Center. Dining Site 
Coordinators were reminded of the importance of the NAPIS forms for state and federal 
reporting. Dining site supplies were discussed, with an emphasis on tracking and 
maintaining inventory. Tasha Stetler reviewed Health Department requirements, and 
Christine Histed shared information on health and wellness programs and her availability to 
conduct presentations on topics such as food storage and medication interactions. The next 
meeting will occur in July.  

 
E. CATA Advisory Council: There was no meeting held since the last TCOA meeting. 

However, J. J. Jackson shared important information regarding changes to the Redi-Ride 
Cancelation policy. A customer must cancel their reservation no less than 4 hours in 
advance by phone or online. If not, it will be recorded as a no-show, and too many no-
shows can result in suspension of riding privileges. For Spec-Tran, cancelation is 90 
minutes or more. He reminded the group that CATA Advisory Council meetings are open 
to the public and are held on the first Wednesday of even months at 3:30 pm. at 4615 
Tranter Street in Lansing.  He noted that he is providing training for Dean Transportation 
staff on providing service to people with disabilities. B. Fliss also added that CEO Sandy 
Draggoo has announced her retirement, and that plans for the Bus Rapid Transit System 
(BRT) are on hold due to funding. Discussion followed.  

 
XI. Issue Items (Current Topics or Concerns impacting Seniors, Persons with Disabilities 

and/or Community Related issues):  
 

P. Gardner inquired about reporting on LBGT elders in progress reports. She noted that the 
US Census is not collecting that data, and that is concerning due to discrimination that they 
face. M. Owen noted that TCOA has not yet begun to collect this information but we are open 
to doing that and would like offer training for front line staff and how to sensitively address 
sexual orientation and identity. P. Gardner indicated she may have some resources to 
consider. S. Betterly applauded efforts to improve data collection. There isn’t a current 
mechanism to report data to the federal government. However, nothing precludes the AAAs 
from collecting it. There may be an opportunity to present the concern at a Senior 
Commission meeting. R. Ford noted that the Senior Advisory Committee is looking for a new 
charge.  
 
P. Gardner is also working with Voters Not Politicians, a group that plans to conduct a 
petition drive to address redistricting and gerrymandering in Michigan. She shared 
information on how to get involved with collecting signatures. Discussion followed.  
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XII. Member's Time and/or Announcements:   
 
R. Ford reminded members of the annual Standown for Veterans event in Lansing on May 24 in 
partnership with Volunteers of America and Project Connect. Posters and fliers are available for 
sharing. T. Lemmer noted that there is a similar event in Eaton County on June 16.  
 
T. Powell is concerned about the future of services to older adults. There is confusion between 
Medicaid and Medicare, and the scope of Medicaid services that are provided to older adults and 
not just young people.  Advocacy and education are necessary.  
 
J. Gutiérrez noted that he completed the MSU Transportation survey from L. Keilman and 
suggested that the survey be shared with Cindy Miller at the Senior Citizens Center in Charlotte. 
T. Lemmer will follow-up.  
 
R. Voisinet inquired about an unresolved situation from last year’s golf outing. Marion noted 
there have been some conversations with some of the parties, but there has been resistance.  

 
 
Meeting adjourned at 2:33 PM.  


