
 

 

         Tri-County Aging Consortium Advisory Council 
Our mission is to promote and preserve the independence and dignity of the aging population. 
                                                   May 10, 2018 Minutes, updated 

 
Members Present Members Excused Guests Present 
Baker, Susann Eisenzimmer, Morgan  
Estes, Mary Heideman, Eileen  
Ferris, Suzanne Jackson, J.J.  
Fliss, Bud Keilman, Linda  
Ford, Robyn Neve, Kelly  
Gutiérrez, Joseph  Staff Present 
Johnson, Chad  Aikman, Sara 
Lasiter, Carla Members Absent Buonodono, Carl 
Monroe, Phyllis Bauer, Gary (for SixtyPlus) Lemmer, Tammy 
Morse, June Kienitz, Shannon (for McLaren) Mannino, Barbara 
Pineda, Meghan  Smith, Thomas 
Sargent, Dawn  Owen, Marion 
Turner, Anita   
Voisinet, Ruth   
Wallin, Jane   
Yoder, Martha   

 
 

I. Call to Order: President R. Ford called the Council Meeting to order at 1:00 PM.   
 

II. Welcome and Introductions: Members welcomed and introductions were made.  
 

III. Approval of the Agenda for: May 10, 2018. R. Voisinet, made a motion to approve the 
agenda. M. Yoder seconded.  Motion carried. 

 
IV. Approval of the April 12, 2018 Minutes: T. Lemmer distributed an updated version from 

what was emailed.  J. Wallin made a motion to approve the updated minutes for April 12, 
2018. A. Turner seconded.  Motion carried.  

 
V. Public Comment and Correspondence:  T. Lemmer reviewed meeting packet contents and 

shared handouts, including a flyer for the May Mobile Food Pantry, information on a TRIAD 
Fundraiser, and the Area Agencies on Aging Association briefing from the National 
Advocacy visits in Washington DC. No additional correspondence was received.   
 

VI. Executive Director’s Report:  M. Owen distributed an Older Michiganians Day (OMD) 
platform and insert that provides an update on the status of issues. The Federal Budget 
included increases for Older American Act services, and those allocations are making their 
way to the state for distribution to the local AAAS. TCOA is looking at reimbursement for 
contractors and Direct Point of Service expenses. The 2019 state budget is still under 
consideration, with the Revenue Estimating Conference scheduled for May 16. The Governor 
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proposed level funding, but the Senate appropriations committee has proposed a $3 million 
increase in line with the Silver Key Coalition request.  
 
Appropriations committees also included language proposed by Health Plans that would 
require an expansion of pilots for Long Term Managed Care. There are multiple concerns 
about the proposal, including the lack of any evaluation for the current pilots, and a lack of a 
person-centered approach. AAA leaders met with staff from Senator McGregor’s office. 
McGregor is the Chair of the appropriations committee that will decide what language moves 
forward for a vote. AAAs are having ongoing conversations with other legislative leaders and 
are discussing potential impact of changes if they are adopted.   
 
M. Owen provided an overview of the Older Michiganians Day platform and the four 
platform areas (Preserve and Protect MI Choice, Support the Direct Care Workforce, Support 
AASA In-home Services, and Prevent Elder Abuse.)  
 
M. Owen also updated members on the continued parking issues with staff from other 
buildings and programs parking in the lot next to our entrance. Ingham County Commissioner 
(and TCOA Board member) Kara Hope has contacted department heads with a request for 
signage for dedicated senior, veteran and handicap parking slots.    

VII. Presentation: Developing Dementia Dexterity- Barbara Mannino, TCOA Options Counselor, 
provided an update on activities related to an AASA-funded project. She also provided a mini-training 
on brain health, introducing Council Members to highlights from a larger presentation, and distributed 
an action plan for self-improvement activities, as well as a Fact or Fiction handout and answer key.   

She is looking for potential audiences for brief presentations and possible connections. Ideas 
include contacting activity planners at local senior housing complexes, local senior 
commissions, and churches.   

It was noted that Occupational Therapist and dementia expert Teepa Snow has a You-Tube video 
using a precious gems analogy to describe the progression of the disease.  
http://www.alzheimersweekly.com/2014/07/alzheimers-in-6-stages-teepa-snow.html.  Teepa will be in 
Jackson, MI May 15-17, and in East Lansing at the Memory Care Symposium on Nov 14, 2018.  

Members were reminded that a schedule of evidence-based programs, including Matter of Balance 
and Creating Confident Caregivers, is available on the TCOA website.  

Discussion followed.  

 
 

http://www.alzheimersweekly.com/2014/07/alzheimers-in-6-stages-teepa-snow.html
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VIII. Old Business  
 

A. Older Michiganians Day (OMD), T. Lemmer reminded members of the statewide advocacy 
event May 16, 2018 at the Capitol lawn. The event is free, but tickets are needed for lunch, which 
TCOA is preparing. House and Senate Leadership will be speaking at the event, including 
Representatives Leonard and Singh and Senator Hertel. The event program is available in advance 
for those interested.  

B. Run for the Ages 5K event– T. Lemmer noted that the 5K is on Saturday, May 19, 2018. 
Online registration is available through Thursday, May 17. Packet pickup and registration will be 
at TCOA on Thursday and Friday, and at Playmakers in Okemos on Friday night. All are 
welcome to attend to cheer on the participants.  
 

C. 2018 Meals on Wheels Charity Golf Outing– T. Lemmer also noted that the 30th annual Golf 
Outing is June 12 at Forest Akers West, shot gun start at 9am. Registration is still available for 
those interested in golfing, and sponsors are also still welcome. Thanks to those who are already 
participating. A commemorative Ball Marker was designed as a gift for all golfers. There is a new 
option to attend just the dinner and auction portion after golf, and online bidding will also be 
available for auction items. T. Lemmer will forward event info and registration links.  
 

IX. New Business 
 

A. Programmatic Assessments, 2018- TCOA Contract Manager Tom Smith distributed a summary of 
findings from the recent Programmatic Assessments conducted with contracted agencies. The 
Assessments focus on compliance with AASA operating standards. An emphasis in this round was 
placed on client outcomes and client, volunteer and staff satisfaction, with a review of policies and 
procedures, confidentiality, consumer rights, and hiring and training practices.  
 

B. Second Quarter FY 2018 Services Report-  T. Lemmer reviewed the services data for the period of 
January through March 2018. She pointed out instances when contractors utilize funding in specific 
quarters (e.g. Clinton Transit and East Lansing Prime Time.) Highlights also included the increase in 
Information and Assistance calls, MMAP clients reached, and Crisis Services calls. Information was 
shared regarding how Crisis Calls are handled, and what happens when a caller is ineligible. Both the 
Project Choices and Meals on Wheels Wait Lists are down. Discussion followed.  

 
C. Annual Implementation Plan- T. Lemmer distributed a summary of the 2019 Annual Plan 

highlights. There are no new Program Development Goals or Activities. Projects of emphasis 
will include elder abuse prevention, continued efforts in securing a community health worker, 
exploring evidence-based mental health programming, expanding substance abuse prevention 
efforts through Chronic Pain PATH, and seeking accreditation through National Committee for 
Quality Assurance. A public hearing will be held prior to the June Advisory Council meeting, 
and the 2019 plan will be presented at the regular council meeting immediately following the 
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hearing. TCOA will request a recommendation for approval at that meeting that will be 
forwarded to the Administrative Board for final action. A question was raised regarding the 
proposed rate increases by Lasing Board of Water and Light and/or Consumers Energy. It 
might be helpful to highlight this projected need in the plan. Discussion followed.  

 
D. Council Reports 

A. Social Security Administration: R. Ford distributed a handout called “Ten Things to Know 
About Your New Medicare Card.” New Medicare Cards will begin arriving in April nationally, 
although Michigan is in the 7th wave, meaning delivery will likely be no earlier than June of 2018, 
and could go well into 2019. A suggestion was made to photo copy your current card and block out 
all by the last four numbers of your social security number (SSN) when you bring it to the doctor’s 
office.  She also noted that the SSN is being removed from several documents. She also distributed 
handouts called: “Three Common Ways your Social Security Can Grow After Retirement” and 
“How the Work Rules Work for You.” A question was posed regarding passwords resets. These can 
be reset over the phone if they have not been blocked. Discussion followed.  

 
B. Michigan Senior Advocates Council (MSAC):  T. Lemmer reported that the meeting was 

focused on OMD preparation, with legislator packets and lunch tickets shared for distribution. The 
group also received budget updates.  

 
C. State Advisory Council (SAC):  R. Ford reported that SAC members participated in a joint 

meeting with the Senior Commission in April, which included an update from AASA Director 
Richard Klein and legislative updates on issues such as the proposed Medicaid Work Requirements. 
As of the meeting there was no exception in the legislation for caregivers, which is a major concern.  
At the same meeting there was a report regarding the direct care worker shortage. The SAC report 
on volunteerism is nearly final and should be presented to the commission for approval in June. 
Future topics were discussed, and include revisiting the direct care workforce issue and technology.  

 
D. Nutrition Council: P. Monroe reported on the meeting held May 2.  Sherry Davis and Barb 

Mannino from TCOA attended the meeting to discuss the Elder Abuse Symposium and 
Dementia Dexterity, respectively. Coordinators were reminded of the need for background 
checks on all volunteers. Project Fresh Coupons (redeemable for fresh produce at Farmers Markets) 
will be distributed after June 1.  

 
E. CATA Advisory Council: B. Fliss reported that there was no meeting. CEO Brad 

Fankhauser is out riding the buses and is holding focus groups to solicit input on service. 
Best wishes were extended to fellow CATA Advisory Council Member J. J. Jackson in his absence.  

 
A question was posed regarding possible expansion of routes into neighboring counties. 
Conversations with Delta Township supervisors and/or Senior Commission may be helpful.   
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E. Issue Items (Current Topics or Concerns impacting Seniors, Persons with Disabilities 
and/or Community Related issues):   
 
M. Owen shared that the East Lansing City Council will likely be unable to make a 
contribution towards the Meals on Wheels Program next year due to the City’s budget issues. 
No community agencies will receive grants.  

 
F. Member's Time and/or Announcements:   

 
A. Turner noted that she will be a panelist at the upcoming “PREVNT” Elder Abuse 
Symposium Flyer on June 13 at the Hannah Center in East Lansing representing the National 
Black Caucus and Center on Aging Lansing Chapter.  
 
J. Wallin was recently on WILX Chanel 10 news as a Park Commission member. The 
Commission was discussing a proposal to change the name of Dead Man’s Hill Park in Holt. 
 
S. Ferris announced that Mareck Family and Geriatric Services is looking for LMSWs to hire.   
 
T. Lemmer noted the next opening for a volunteer to attend the Administrative Board meeting 
is on July 16. J. Wallin will cover June, and R. Voisinet is slated for July. 
 
Meeting adjourned at 2:21 PM.  


