
 

 

         Tri-County Aging Consortium Advisory Council 
Our mission is to promote and preserve the independence and dignity of the aging population. 
                                                  March 9, 2017 Minutes 

 
Members Present Members Excused Guests Present 
Baker, Susann Gutiérrez, Joseph Rios, Elizabeth (LSSSM) 
Clements, Megan Johnson, Chad  
Estes, Mary Keilman, Linda  
Ferris, Suzanne for G. Pollitz Monroe, Phyllis  
Fliss, Bud   
Gardner, Penny   
Ford, Robyn   
Halsey, Carol   
Heideman, Eileen   
Horne, Emly Members Absent Staff Present 
Jackson, J.J. Sanchez Gazella, Linda Aikman, Sara 
Morse, June Sargent, Dawn Buonodono, Carl 
Neve, Kelly Sexton, Jennifer Cooper, Casey  
Parker, Laurie Truszkowski, Karen Lemmer, Tammy 
Rickman, Jennifer (for K. Neve)  Long, Kate 
Voisinet, Ruth  Smith, Tom 
Wallin, Jane  Owen, Marion 
Yoder, Martha   
   

 
I. Call to Order: President J. Wallin called the meeting to order at 1:00 PM.   

 
II. Welcome and Introductions: Members welcomed and introductions were made. 

 
III. Approval of the Agenda for March 9, 2017:  E. Horne made a motion to approve the 

agenda for March 9, 2017. R. Voisinet seconded.  Motion carried. 
 

IV. Approval of the February 9, 2017 Minutes: Corrections were made to the minutes (E. 
Horne last name misspelled, E. Heidman should be listed as present, and Sara Levine was 
added to the list of guests.) S. Baker made a motion to approve the minutes as corrected for 
February 9, 2017. M Estes seconded.  Motion carried.  

 
V. Public Comment and Correspondence:  T. Lemmer reviewed meeting packet contents, 

which included an AASA budget review document and a Mobile Food Pantry flyer for March 
18. A Smoothie Class is scheduled at the Southside Community Coalition. No additional 
correspondence was received.   
 

VI. Executive Director’s Report:  M. Owen noted that several thousand clients remain without 
power due to the wind storm which affected a handful of Advisory Council Members as well. 
TCOA staff are checking in with clients. The Governor has recommended a $3.6 million 
increase for Aging and Adult Services (AASA) agency budget for home delivered meals and 
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in-home services funded programs and a $5 million increase for the MI Choice Waiver 
program. This is a nominal increase considering the massive waitlists locally and across the 
state. (Currently over 7,000 statewide.) Federal funding is still at risk with no budget 
agreement in place for the current fiscal year.  
She distributed handouts from HealthCare for America Now and AARP regarding the 
American Health Care Act proposed to replace the Affordable Care Act. There are major 
concerns regarding the impact of the bill on seniors.  
 
AASA Senior Deputy Director Richard Klein testified at a Health and Human Services 
subcommittee meeting regarding AASA funding needs, providing a nice overview of the 
aging network, population growth and wait list issues.  

 
VII. Presentation-Elizabeth Rios, Legal Services of South Central Michigan (LSSCM): Liza 

is the Managing Attorney with LSSCM who received the TCOA contract to provide legal 
services to older adults. Services include family law (divorce, custody and protection orders), 
consumer law (debt resolution, financial abuse, identity theft, predatory sales practices), 
benefits issues (denial of claims for food stamps or other benefits), and housing (preventing 
homelessness, evictions and foreclosures as well as nursing facility evictions). Anyone age 60 
or older is eligible to receive services, regardless of income. Outreach about services is 
underway.  Referrals come in via an intake hotline Mon-Fri 9-4, with additional hours on 
Wednesday until 7 pm.  TCOA Case Managers can also make direct referrals.   
 
Liza requested input from members on gaps or needs in the community. Members 
recommended connecting with local senior or community centers, especially in rural areas. 
Other groups could include Ministerial Associations and churches. Issues raised included 
LBGT concerns such as access to medical care and housing.  Estate planning is not a big 
focus of their work. There is a pro-bono attorney that can take other cases not covered under 
the legal services contract. R. Ford from the Social Security Administration appreciated 
having a referral option 

 
VIII. Old Business 

A. Meals on Wheels Volunteer Recruitment:  C. Buonodono highlighted volunteer 
recruitment efforts underway to help address the increased need. He noted the continued 
importance of those volunteers, especially during power outages or other unique 
circumstances. Some new groups and businesses have come on board, including Michigan 
State Police Academy and National Restaurant Association.  Flyers are available for 
posting in offices and in the community. TCOA has added 24 new volunteers in the last 
month, with approximately 170 more slots to fill. One of the best recruiting strategies is 
word of mouth by current volunteers. TCOA is utilizing Facebook, outreach to churches, 
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community newsletters, Greater Lansing Regional Chamber of Commerce and media 
opportunities including Fox 47 Morning Blend. Both WILNS and WILX have recently 
featured TCOA and Meals on Wheels. Some members noted interest in becoming 
volunteers and shared a concern about the follow-up time. Discussion followed. 

 
IX. New Business 

A. 2017 Golf Outing, C. Cooper distributed registration forms for the event, to be held at 
Forest Akers West on Tuesday, June 13. Individual, team and sponsorship opportunities 
exist. Interested Advisory Council members are invited to participate in planning meetings, 
which are held at TCOA.  Casey acknowledged the strong past support of several advisory 
Council members. Discussion followed. 

 
B. TCOA Volunteer Appreciation Event. C. Cooper discussed plans for an event in 

conjunction with Volunteer Appreciation Month. TCOA Intern Autumn Morris is 
organizing an open house event for Friday, April 21 from 5-8 pm. the casual gathering will 
include desserts and beverages. All Advisory Council members are invited to attend. 
Formal invites will be available soon.  

 
C. Programmatic Assessments, T. Smith discussed the requirements under the State Grant 

Award (SGA) contract to conduct annual assessments of providers through the three-year 
funding cycle.  This process is an important aspect of due diligence for the use of state and 
federal funds, and Tom will make a summary of findings available to the council upon 
completion of his visits. Service categories include: Community, Legal, In-home, and 
Transportation. M. Owen noted that Tom also manages the waiver contracts.  

 
X. Council Reports 

A. Social Security Administration: R. Ford distributed a handout called “When is a Good 
Time to Start Receiving SS Benefits?” and another called “Your Contributions Make Our 
Nation Stronger.” Eligibility and full retirement ages vary depending on the year a person 
was born.  If you take a reduced benefit before full retirement age, that reduction is 
permanent.  

 
B. Michigan Senior Advocates Council (MSAC):  The next meeting is March 22. Delegate 

seats are still available for our area.  
 

C. State Advisory Council (SAC):  No meeting. 
 

D. Nutrition Council: C. Buonodono reported on behalf of P. Monroe. The council met 
March 1 with presentations form Dana Tomaski from Capital Area Community Services 
(CACS,) and Rachel Tilson, TCOA’s AmeriCorps Member on the topic of Commodity 
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Foods and the new Food Proxy Program. Oral Hygiene programs will start again in May 
with support from Delta Dental. The American Red Cross has a fire prevention program 
and can help install smoke detectors in homes. Congregate Dining sites were reminded of 
health department requirements. March for Meals and other TCOA events were promoted, 
including a Soup Supper at Columbus Hall in St Johns on March 15 and the Mason A & W 
Restaurant on March 20. Carl also distributed Meals on Wheels America Fact Sheets and 
discussed Community Champions Week that occurs March 21-24. Legislators and County 
Commissioners have been invited to a Meals on Wheels Ride-a-Long. Discussion followed.  

 
E. CATA Advisory Council: J. J. Jackson reported that Paul Miller from Michigan Disability 

Rights Coalition has officially joined the Council. Teri Weaver, formerly of Disability 
Network Capital Area also joined in December. There are two additional openings. The 
group meets at the CATA Administration Building on the 1st Wednesday of even months. 
Bylaws revisions are still underway. CATA put a bid out for two new busses in December. 
There was no response so the bid will go out again. J.J. reviewed driver assistance 
expectations. Discussion followed.  

 
XI. Issue Items (Current Topics or Concerns impacting Seniors, Persons with Disabilities 

and/or Community Related issues):  
 

P. Gardner shared efforts that are underway to address how voting districts are formed and 
encouraging the formation of a non-partisan commission. A petition is circulating to put the 
issue on the ballot for voters. It was suggested that this could be a potential presentation 
topic.  

 
XII. Member's Time and/or Announcements:   

 
M. Estes is looking for an accountant for tax assistance. Members shared information about 
community programs.  
 
J. J. Jackson shared information about an article in Ebony Magazine featuring his friend 
Christopher Bell’s travelling African American Museum.  
 
M. Clements asked for an update on the status of any new contracts for the Care Transitions 
Programs. There was no new information to report. 
 
S. Ferris is still looking for full and part time LMSW staff for positions at Mareck Family & 
Geriatric Services.   
  
Meeting adjourned at 2:06 PM.  


