
 

 

         Tri-County Aging Consortium Advisory Council 
Our mission is to promote and preserve the independence and dignity of the aging population. 
                                                  February 9, 2017 Minutes, Revised 

 
Members Present Members Excused Guests Present 
Baker, Susann Heideman, Eileen Betterly, Steve (AASA) 
Ebaugh, Tom (for L. Sanchez 
Gazella)  

Fliss, Bud Jordan, Karrie (LTCO) 

Estes, Mary Gardner, Penny Levine, Sara 
Ferris, Suzanne for G Pollitz Halsey, Carol  
Gutiérrez, Joseph Horne, Emly  
Jackson, J.J.   
Johnson, Chad Members Absent Staff Present 
Keilman, Linda Truszkowski, Karen Aikman, Sara 
Lasater, Carla (for L Parker)  Buonodono, Carl 
Lips, Robert (for M Clements)  Lemmer, Tammy 
Monroe, Phyllis  Long, Kate 
Morse, June  Smith, Tom 
Neve, Kelly  Owen, Marion 
Parker, Regina (for R. Ford)   
Sargent, Dawn   
Sexton, Jennifer   
Voisinet, Ruth   
Wallin, Jane   
Yoder, Martha   
   

 
I. Call to Order: President J. Wallin called the meeting to order at 1:00 PM.   

 
II. Welcome and Introductions: Members welcomed and introductions were made. 

 
III. Approval of the Agenda for February 9, 2017:  J. J. Jackson made a motion to approve 

the agenda for February 9, 2017. P. Monroe seconded.  Motion carried. 
 

IV. Approval of the January 12, 2017 Minutes: R. Voisinet made a motion to approve the 
minutes for January 12, 2017. J. J. Jackson seconded.  Motion carried.  

 
V. Public Comment and Correspondence:  Friends for Independence Coordinating Council 

Chair Sara Levine introduced herself. T. Lemmer shared greetings from member E. Horne 
who was unable to attend the meeting. Packets included demographic data for the three 
counties. No additional correspondence was received. T. Lemmer distributed a current 
Administrative Board roster and highlighted additional updates to Advisory Council binders 
that are available, including an updated Acronyms list and Description of Area Agency on 
Aging Services for FY 2017.   
 

VI. Executive Director’s Report:  M. Owen distributed handouts related to state and federal 
budget issues. A memo from the State Budget Office discusses wait list numbers and the 
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Governor’s recommendation of a $3.6 million increase in the Aging and Adult Services 
agency budget for home delivered meals and in-home services. Other budget highlights 
include increases for Adult Protective Services and Community Mental Health. Advocacy 
with state and national legislators will be important over the next few months to avoid cuts to 
critical programs and to address work force issues for direct care workers. It is important to 
have well-trained and respected employees earning a fair wage. This is a platform issue for 
Older Michiganian’s Day on May 17. One handout from the Medicare Rights Center 
described the impact of cutting the eligibility age for Medicare. Another from Justice in 
Aging discussed impacts on seniors of repealing the Affordable Care Act. A proposal to shift 
funding to a Block Grant approach was also discussed, including how nursing home care is 
funded, and the impact on Medicaid Expansion/Healthy Michigan Plan. (400,000 people 
signed up in Michigan. Women age 45-65 account for large portion of these numbers.)  

 
VII. Presentation-Karrie Jordan, Long Term Care Ombusdsman: Karrie described the 

Ombudsman program, which provides advocacy for residents who live in long term care such 
as nursing homes and assisted living facilities (adult foster care/homes for the aged.) There 
are 17 nursing homes and 214 assisted living facilities in the tri-county area. If a resident has 
questions or concerns, they can all her. The goal is to build relationships to figure out what is 
in best interest of the resident with a focus on Resident Rights (the ability to make choices 
and live in the least restrictive environment possible.) Education is key to encouraging people 
to use their voice. Partnership with MI Elder Justice Initiative and Legal Services of South 
Central Michigan provides easy referral for guardianship and other issues. Conversations can 
be difficult in advocating what the resident wants, even if the alternative may not be better.    

 
Nursing facilities are required to post the Ombudsman’s number, and to hold resident council 
meetings. However, this is not required in assisted living. Too many people still don’t know 
that the program exists. Partnership with administrators and community partners is important, 
and efforts must be made to ensure that the info is widely available for residents with low 
vision, dementia, or other concerns. Karrie is in regular communication with Licensing and 
Regulatory Affairs (LARA). While the local program doesn’t provide ratings, the 
Medicare.gov ratings are pretty accurate. Conversation with Ombudsman are confidential in 
order to build and maintain trust. All residents are required to have access to telephones for 
private/confidential conversations. Discussion followed regarding mandatory reporting, and 
supports for residents who may be experiencing abuse. Karrie distributed business cards with 
contact info.  
 

VIII. Old Business 
A. Conflict of Interest Forms T. Lemmer reminded members to complete and return Conflict 

of Interest Forms for 2017. 
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IX. New Business 
A. Fiscal Year 2017 Annual Implementation Plan (AIP) Time Line, K. Long, TCOA. The 

AIP is a condensed version of the Multi-year plan that was developed last year. The 
Advisory Council will receive a draft copy of the plan to review. A public hearing is 
required, then the Advisory Council votes to approve the plan before the Administrative 
Board votes and the plan is forwarded to local units of government.  

 
B. TCOA 2017 1st Quarter Services Report. K. Long reviewed the report.  Highlights 

include changes to how the Medicare Medicaid Assistance Program (MMAP) staff and 
volunteers are recorded, and new categories for outreach. The number of clients served has 
grown, as has the wait list, demonstrating continuing needs. There is a Meals on Wheels 
wait list for the first time, with additional individuals considered underserved, meaning 
request may not yet be fully met (i.e. frozen meals are made available, but daily meal 
delivery is not occurring.)  C. Buonodono made note of volunteer recruitment efforts 
underway to help address the gaps in services. Discussion followed. 

  
C. Run for the Ages 5K event. K. Long provided an update on the 4th annual Run for the 

Ages 5K on May 20 at Hawk Island. The event is always a lot of fun. The goal is to 
increase participation to 200 people and to raise $5,200. The new Event Sponsorship 
brochure encourages businesses or organizations to become a sponsor of all three events 
(5K, Golf Outing, and Dinner.)   

 
D. Friends for Independence (FFI) Coordinating Council, Sara Levine, FFI Chair, 

described the purpose and goals of the council, which is a group of volunteers who serve as 
the fundraising arm of the agency. This includes planning and coordinating events, and 
raising awareness of TCOA programs and services. The group meets for an hour on the 3rd 
Tuesday of alternating months. There are openings on the council, and Sara is available to 
speak with interested individuals. She also distributed a handout with information. 
Discussion followed. 

 
X. Council Reports 

A. Social Security Administration: R. Parker distributed a handout called “2017 Brings 
Changes to Full Retirement Age.” Many visits to the SSI office involve questions about this 
topic. Anyone can log in to SSI.com to confirm eligibility. If you take a reduced benefit 
before full retirement age, that reduction is permanent.  

 
B. Michigan Senior Advocates Council (MSAC):  The next meeting is February 22. 

Delegate seats are still available for our area, including the seat held previously by Regina 
Allen, who recently resigned. The important role of MSAC was described.  
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C. State Advisory Council (SAC):  No meeting. 
 

D. Nutrition Council: No meeting.  
 

E. CATA Advisory Council: J. J. Jackson reported that CATA is currently operating 109 
Spec-Tran vehicles. Of those, 106 are accessible with a lift chair or lowered floor. Paul 
Miller from Michigan Disability Rights Coalition recently submitted an application for 
membership to the Local Advisory Council. There is still a second vacancy on the council.  
Bylaws revisions are also still underway. A previous limit of four shopping bags per 
passenger has been lifted to comply with ADA regulations. Drivers are expected to help 
load bags into the vehicle.  

 
XI. Issue Items (Current Topics or Concerns impacting Seniors, Persons with Disabilities 

and/or Community Related issues):  
 

T. Lemmer discussed an update that is underway to help eliminate barriers to receiving e-
mail. The security is in place to address required HIPPA regulations. 

 
XII. Member's Time and/or Announcements:   

 
M. Yoder recently submitted her application to be a Meals on Wheels Volunteer in response to 
the growing needs, and has completed her orientation. 
 
J. J. Jackson shared his experience as a Care Transitions client, and expressed disappointment 
that Sparrow discontinued the program. He is happy to be back from Houston, and noted that he 
was pleased to attend a ceremony in Detroit when the city renamed Milwaukee Avenue at 
Woodward Ave after his friend Stevie Wonder.  
 
K. Lasater provided an update on the Snow Sergeants program. The program started with 14 
Lansing residents who requested assistance in clearing snow from sidewalks, with 28 currently 
enrolled. Originally there were 2 volunteers, and they received 6 more after a news segment. 
 
S. Ferris is looking for full and part time LMSW staff for positions at Mareck Family & 
Geriatric Services.  She distributed business cards with her contact information.  
 
T. Ebaugh is in desperate need of volunteer drivers for RSVP Lansing to provide rides to 
medical appointments and other non-emergency transportation. They currently receive 30 calls a 
week and cannot meet the demand. Area providers such as CATA are being approached about 
options for lowering rates or providing additional support.  
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K. Neve announced that new staff were recently hired for the Business Service Center serving 
several counties. She will now be supervising workers in just Eaton and Ingham Counties. Dave 
Lynch will serve as supervisor for Gratiot, Clinton, and a portion of Saginaw.   
 
S. Betterly announced the retirement of Shirley Bentsen from AASA. Shirley reported a very 
helpful experience at the local social security office.  
 
Openings are available to represent the Advisory Council at Administrative Board Meetings in 
May, July, and through the fall.   

 
*** The next Advisory Council Meeting is scheduled for March 9, 2017 at 1:00pm.   
The next Administrative Board meeting is scheduled for February 27, 2017 at 1:30 pm. Ruth 
Voisinet volunteered to attend on behalf of the Council.  
 
Meeting adjourned at 2:10 PM.  


